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Complaints relating to Radiographers

Reference Number: RDF2934-24
Date of Response: 07/11/24

Further to your Freedom of Information Act request, please find the Trust's

response(s) below:

| require the following information for the period 2014-2024:

1. Total number of complaints received relating to radiographers for any reason
(including x-ray, MRI, CT, ultrasound, mammography, fluoroscopy).
546

2. Total number of the above complaints that relate to radiographers' communication
issues (excluding delays in appointments or diagnostic reports).

309

Totals for the full 10-year period will suffice, there is no need to break it down to
annual numbers. Please send the data in email format.
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