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Title  

 DNA appointments 2024 

Reference Number:  RDF3143-25 
Date of Response: 17/02/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 

How many scheduled appointments were missed by patients (DNA/Did Not Attend) 
across all major hospitals (cumulative) within the Royal Devon and Exeter NHS 
Foundation Trust in the year 2024. 

Please can I have the data from 01/01/2024 - 31/12/2024 and for all patients, both 
private and non-private. 

For the period 01/01/2024 - 31/12/2024  
No restriction on hospital site, acute/community activity or administrative category 
(NHS, private patient, no assignment etc), there were 72,872 attendances where 
patients DNA’ed or arrived too late to be seen. 

Please note:  Where patients DNA’ed or arrived late and could not be seen. 

Individual patients may be counted more than once as we are unable to separate 
this data. 
 


