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AI spend & adoption 

Reference Number:  RDF3288 -25 
Date of Response: 28/04/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 

Can you please provide the following information under the Freedom of information 
Act; 

Freedom Of Information 
Request 

Supplier 
Name 

Annual 
Spend 

Use case/ what does the 
technology do for the 

trust 

a) Please provide a list of the 
suppliers who provide AI 
services to the trust for clinical 
use cases and Ufonia 

One off 
c.£20,000 
payment 
in 2023 
for 12-
month 
use. 

AI backed automated 
telephony system for pre- 
and post- cataract surgery. 

b) Please provide a list of the 
suppliers who provide AI 
services to the trust for 
clerical/administrative use 
cases 

None at 
present. 

N/A N/A 

c) Does the trust utilise any AI 
and/or technology to facilitate 
patient appointment booking for 
the trust? If yes please provide 
details. 

No N/A N/A 

d) Who is accountable in the Trust 
for outpatient appointments? 

Please see 
Section 40 

below. 
N/A N/A 

 
* Please note we have other workstreams under way in clinical areas, but no 

current contracts in place. 
 
Section 40 (2) – Personal Information   
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The Trust does not release the names of staff below Executive Director level 
under Section 40 (2) of the Freedom of Information Act 2000 Personal 
Information, where disclosure may contravene the Data Protection Act 2018 
and therefore applies an exemption under Section 40 (2) - Personal Information 
of the Freedom of Information Act 2000 and Section 10 of the Data Protection 
Act 2018.  
  
The Executive Director responsible for outpatient appointments is John Palmer, 
our Chief Operating Officer.  
  
The main hospitals contact numbers are 01392 411611 (Eastern services) and 
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  
  
The disclosure of staff names would breach the first data protection principle 
and fail to meet any of the relevant conditions set out in Schedule 2 of the Data 
Protection Act (DPA) 2018. The first principle in the DPA requires that 
disclosure must be fair and lawful, and, in particular, personal data shall not be 
processed unless at least one of the conditions in Schedule 2 is satisfied. The 
staff concerned would not have expected their names to be disclosed in the 
public domain and so disclosure would not be ‘fair’ in the manner contemplated 
by the DPA. Furthermore, disclosure would not satisfy any of the conditions for 
data processing set out in Schedule 2 of the DPA. In particular, we do not 
consider that there is a legitimate interest in disclosure in this case. There is no 
public interest in making information about our staff available in this way 
contrary to what would have been their legitimate expectation at the time the 
information was gathered.  
  
Where contact details are given for Trust staff in this response, notice is hereby 
given, under Section 11 of the Data Protection Act 2018, on behalf of the 
individual or individuals that this personal information may not be used for the 
purposes of direct marketing.  
  
  
 
 

https://royaldevon.nhs.uk/

