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Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please provide, under the Freedom of Information Act, the following information:
1. The names of your outsourced teleradiology providers for:

a. Out of hours, emergency reporting (overnight reporting).
Medica (Northern Services only).

b. Routine Elective Reporting.
Medica and 4Ways.

2. Please provide the annual volumes for both 2023 and for 2024 sent to each
provider, broken into the following:

a) Overnight Emergency (meaning the scan is an emergency scan rather than a
routine/elective scan)
Please see response below.

b) Routine Elective Reporting (MRI, CT)
Please see table 1 overleaf.

c) Plain Film Reporting
Please see table 2 overleaf.

d) Day time emergency reporting (1hr for example) (meaning a one hour
turnaround time for example for an emergency scan)
Please see response below.

Split into each hospital within the Trust

We cannot provide this information. The Trust does not hold information in a
reportable format for ‘Overnight Emergency’ and Day time emergency
reporting (1hr for example)’, the Trust has no obligation to ‘create’ information
for an FOI response.

To provide you with the information requested would require the manual
extraction and manipulation of information from various sources and systems



including patient records, it is not expected nor appropriate for the Trust to
review individual patient records to obtain/produce the information.

Table 1 response to 2(b):

Routine Elective Reporting (MRI, CT)

Medica 2023 2024
North Devon District Hospital 3,865 4,256
RD&E Nightingale 1,010 1,436
RD&E Wonford 1,852 2,091

4\Ways
North Devon District Hospital 352 182
RD&E Nightingale 2,517 2,261
RD&E Wonford 4,601 3,913

Table 2 response to 2(c):

Plain Film Reporting

Medica 2023 2024
Axminster 1,163 1,546
Bideford Hospital 1,448 2,663
Exmouth 1,752 1,885
Honiton 865 718
North Devon District Hospital 13,061 14,345
Okehampton 969 810
Ottery ST Mary 139 307
RD&E Nightingale 4,881 5,379
RD&E Wonford 5,953 5,459
Sidmouth 410 213
Tiverton 1,104 1,245

4Ways
Axminster 14 18
Bideford Hospital 5 Nil
Exmouth 17 22
Honiton 16 16
North Devon District Hospital 17 Nil
Okehampton 6 6
Ottery ST Mary 2 1




RD&E Nightingale 16 26
RD&E Wonford 148 302
Sidmouth 2 Nil
Tiverton 26 44

3. Start date, duration and end date of any contracts with tele-radiology providers?

Name Start date End Date
4\Ways June 2022 June 2025
Medica April 2023 March 2025

4. Was the contract procured via a framework (direct award), mini-tender, or ITT

procurement process?

Medica and 4WAYS via Framework.

5. Who is the senior officer (outside of procurement) responsible for this contract?

The Trust does not release the names of staff below a Director under Section 40

(2) of the Freedom of Information Act 2000 Personal Information, where disclosure
may contravene the Data Protection Act 2018 and therefore applies an exemption
under Section 40 (2) - Personal Information of the Freedom of Information Act 2000

and Section 10 of the Data Protection Act 2018.

The Executive Director responsible for Radiology is John Palmer, our Chief

Operating Officer.

The main hospitals contact numbers are 01392 411611 (Eastern services) and
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on

royaldevon.nhs.uk



https://royaldevon.nhs.uk/

