
 
 
 
 
 

Page 1 of 2 

ICU Software 

Reference Number:  RDF2811-24 
Date of Response: 19/09/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
Please could I request the following information under the Freedom of Information 
Act 
 
1.       Does the Trust use a software solution for collection and management of 
patient observations -data in ICU or Anaesthesia   
Yes, for both ICU and Anaesthesia (via a combined hardware/software/interface 
solution). 
  
2.       Does the Electronic Trust Patient Records communicate with the ICU data? 
The EPR (Electronic paper record) stores and uses the data sent from ICU 
monitoring devices. 
 
3.        Is the software solution part of the trust EPR or is it a standalone product with 
integrations to the EPR (If yes in question one, is the communication software 
delivered by the ICU provider, The Electronic Patient Record provider, Third Party or 
built "in house" by the Trust? 
Monitoring devices in ICU send information via 3rd party interface gateways which 
then send it onto the EPR via the Trust interface engine. 
 
4.       Please provide the Supplier name, length of contract and the total contract 
value –  
Epic are our EPR supplier the contract is until: 10/10/2035. 
 
Total contract Value:  - Section 43(2) of the Freedom of Information Act 
 
The Trust holds this information.   
This information is commercially sensitive, and its release would or would be likely to 
prejudice the commercial interests of the Trust.   As such is exempt. 
 
In applying the exemption under Section 43(2) the Freedom of Information Act the 
Trust has balanced the public interest in withholding the information against the public 
interest in disclosure.   
 

Public Interest Test (PIT) - Non- Disclosure: -  
 
Releasing the costs of the EPIC contract would give potential suppliers an unfair 
advantage over other bidders when bidding for future work. That advantage would 
contravene the principle of fairness required from the Trust in Regulation 18 of the 
Public Contracts Regulations 2015. The release of contract values would undermine 
the Trust’s suppliers’ competitiveness in the market and breach the Trust’s contracts 
with suppliers, which typically require contract values to be kept confidential.  
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Public Interest Test (PIT) – For Disclosure   
The Trust understand the need for openness and accountability for tender processes 
and price, and it recognises the need for value of money.  
 

The Trust has considered all the relevant factors in the public interest test and 
concluded that the benefit to the public in applying the exemption outweighs the public 
interest in releasing the information requested as a result of the prejudices and losses 
that would potentially affect the Trust and patients. As such this information is being 
withheld under Section 43 (2).   
 

5.        Will the trust be tendering for an ICU and/or Anaesthesia software solution in 
the next 5 years.:  The Trust is unable to respond to this question, as the  
Information is not held by the Trust.  
 
 
 
 
 


