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ANNEX B1 

STANDARD SELECTION QUESTIONNAIRE 

Standard Selection Questionnaire 

 

Potential Supplier Information and Exclusion Grounds: Part 1 and Part 2. 

The standard Selection Questionnaire is a self-declaration, made by you (the potential supplier), that 
you do not meet any of the grounds for exclusion1. If there are grounds for exclusion, there is an 
opportunity to explain the background and any measures you have taken to rectify the situation (we call 
this self-cleaning). 

A completed declaration of Part 1 and Part 2 provides a formal statement that the organisation making 
the declaration has not breached any of the exclusions grounds. Consequently we require all the 
organisations that you will rely on to meet the selection criteria to provide a completed Part 1 and Part 
2. For example these could be parent companies, affiliates, associates, or essential sub-contractors, if 
they are relied upon to meet the selection criteria. This means that where you are joining in a group of 
organisations, including joint ventures and partnerships, each organisation in that group must complete 
one of these self-declarations. Sub-contractors that you rely on to meet the selection criteria must also 
complete a self-declaration (although sub-contractors that are not relied upon do not need to complete 
the self-declaration).   

When completed, this form is to be sent back to the contact point given in the procurement documents 
along with the selection information requested in the procurement documentation.  

Supplier Selection Questions: Part 3 

The procurement document will provide instructions on the selection questions you need to respond to 
and how to submit those responses. If you are bidding on behalf of a group (consortium) or you intend 
to use sub-contractors, you should complete all of the selection questions on behalf of the consortium 
and/or any sub-contractors. 

If the relevant documentary evidence referred to in the Selection Questionnaire is not provided upon 
request and without delay we reserve the right to amend the contract award decision and award to the 
next compliant bidder. 

Consequences of misrepresentation 

If you seriously misrepresent any factual information in filling in the Selection Questionnaire, and so 
induce an authority to enter into a contract, there may be significant consequences.  You may be 
excluded from the procurement procedure, and from bidding for other contracts for three years. If a 
contract has been entered into you may be sued for damages and the contract may be rescinded. If 
fraud, or fraudulent intent, can be proved, you or your responsible officers may be prosecuted and 
convicted of the offence of fraud by false representation, and you must be excluded from further 
procurements for five years.   

 
 
1 For the list of exclusion please see 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Di
scretionary_Exclusions.pdf 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf
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Notes for completion 

1. The “authority” means the contracting authority, or anyone acting on behalf of the contracting 
authority, that is seeking to invite suitable candidates to participate in this procurement 
process. 

2. “You” / “Your” refers to the potential supplier completing this standard Selection Questionnaire 
i.e. the legal entity responsible for the information provided. The term “potential supplier” is 
intended to cover any economic operator as defined by the Public Contracts Regulations 
2015 (referred to as the “regulations”) and could be a registered company; the lead contact 
for a group of economic operators; charitable organisation; Voluntary Community and Social 
Enterprise (VCSE); Special Purpose Vehicle; or other form of entity. 

3. Please ensure that all questions are completed in full, and in the format requested. If the 
question does not apply to you, please state ‘N/A’. Should you need to provide additional 
information in response to the questions, please submit a clearly identified annex. 

4. Tenderers must respond to Annex B2 and the included spreadsheet “T23-0466 Clinical Waste 
Offer Schedule and Evaluation Document.xlsx” in the format provided by completing the 
spreadsheet. Tenderers who do not complete these in the format provided will be considered 
to have submitted a non-compliant bid and will be rejected from the tender process.  

5. The authority recognises that arrangements set out in section 1.2 of the standard Selection 
Questionnaire, in relation to a group of economic operators (for example, a consortium) 
and/or use of sub-contractors, may be subject to change and will, therefore, not be finalised 
until a later date.  The lead contact should notify the authority immediately of any change in 
the proposed arrangements and ensure a completed Part 1 and Part 2 is submitted for any 
new organisation relied on to meet the selection criteria. The authority will make a revised 
assessment of the submission based on the updated information. 

6. For Part 1 and Part 2 every organisation that is being relied on to meet the selection must 
complete and submit the self-declaration.  

7. For answers to Part 3 - If you are bidding on behalf of a group, for example, a consortium, or 
you intend to use sub-contractors, you should complete all of the questions on behalf of the 
consortium and/ or any sub-contractors, providing one composite response and declaration. 

The authority confirms that it will keep confidential and will not disclose to any third parties any 
information obtained from a named customer contact, other than to the Cabinet Office and/or 
contracting authorities defined by the regulations, or pursuant to an order of the court or demand 
made by any competent authority or body where the authority is under a legal or regulatory obligation 
to make such a disclosure.  
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Part 1: Potential supplier Information 

Please answer the following questions in full. Note that every organisation that is being relied on to meet the 
selection must complete and submit the Part 1 and Part 2 self-declaration.  

Section 1 Potential supplier information 

Question 
number 

Question Response 

1.1(a) Full name of the potential supplier submitting the 
information 

 

 

1.1(b) – (i) Registered office address (if applicable)  

1.1(b) – (ii) Registered website address (if applicable)  

1.1(c) Trading status  
a) public limited company 
b) limited company  
c) limited liability partnership  
d) other partnership  
e) sole trader  
f) third sector 
g) other (please specify your trading status) 

 

1.1(d) Date of registration in country of origin  

1.1(e) Company registration number (if applicable)  

1.1(f) Charity registration number (if applicable)  

1.1(g) Head office DUNS number (if applicable)  

1.1(h) Registered VAT number   

1.1(i) - (i) If applicable, is your organisation registered with the 
appropriate professional or trade register(s) in the 
member state where it is established? 

Yes ☐ 

No  ☐ 

N/A ☐ 

1.1(i) - (ii) If you responded yes to 1.1(i) - (i), please provide the 
relevant details, including the registration number(s). 

 

1.1(j) - (i) Is it a legal requirement in the state where you are 
established for you to possess a particular authorisation, 
or be a member of a particular organisation in order to 
provide the services specified in this procurement? 

Yes ☐ 

No   ☐ 

1.1(j) - (ii) If you responded yes to 1.1(j) - (i), please provide 
additional details of what is required and confirmation that 
you have complied with this. 

 

1.1(k) Trading name(s) that will be used if successful in this 
procurement 

 

1.1(l) Relevant classifications (state whether you fall within one 
of these, and if so which one) 

a) Voluntary Community Social Enterprise (VCSE) 
b) Sheltered Workshop 
c) Public service mutual 
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1.1(m) Are you a Small, Medium or Micro Enterprise (SME)2? Yes ☐ 

No   ☐ 

 

1.1(n) 
Details of Persons of Significant Control (PSC), where 
appropriate:  3  
- Name;  
- Date of birth;  
- Nationality;  
- Country, state or part of the UK where the PSC usually 
lives;  
- Service address;  
- The date he or she became a PSC in relation to the 
company (for existing companies the 6 April 2016 should 
be used);  
- Which conditions for being a PSC are met;  
  - Over 25% up to (and including) 50%,  
 - More than 50% and less than 75%,  
 - 75% or more. 4 

 

(Please enter N/A if not applicable) 

 

1.1(o) Details of immediate parent company: 
  
- Full name of the immediate parent company 

- Registered office address (if applicable) 
- Registration number (if applicable) 
- Head office DUNS number (if applicable) 
- Head office VAT number (if applicable) 
 

(Please enter N/A if not applicable) 

 

1.1(p) Details of ultimate parent company: 
 

- Full name of the ultimate parent company 

- Registered office address (if applicable) 
- Registration number (if applicable) 
- Head office DUNS number (if applicable) 
- Head office VAT number (if applicable) 
 

(Please enter N/A if not applicable) 

 

 

Please note: A criminal record check for relevant convictions may be undertaken for the preferred 
suppliers and the persons of significant in control of them.  

 
 
2 See EU definition of SME https://ec.europa.eu/growth/smes/business-friendly-

environment/sme-definition_en 
3  UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required 
to identify and record the people who own or control their company. Companies, SEs and LLPs will 
need to keep a PSC register, and must file the PSC information with the central public register at 
Companies House. See PSC guidance.  
4 Central Government contracting authorities should use this information to have the PSC information 
for the preferred supplier checked before award.  

https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en
https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en
https://www.gov.uk/government/publications/guidance-to-the-people-with-significant-control-requirements-for-companies-and-limited-liability-partnerships
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Please provide the following information about your approach to this procurement: 

Section 1 Bidding model 

Question 
number 

Question Response 

1.2(a) - (i) Are you bidding as the lead contact for a 
group of economic operators? 

Yes ☐ 

No   ☐ 

 If yes, please provide details listed in 
questions 1.2(a) (ii), (a) (iii) and to 1.2(b) (i), 
(b) (ii), 1.3, Section 2 and 3. 

If no, and you are a supporting bidder 
please provide the name of your group at 
1.2(a) (ii) for reference purposes, and 
complete 1.3, Section 2 and 3. 

1.2(a) - (ii) Name of group of economic operators (if 
applicable) 

 

1.2(a) - (iii) 
Proposed legal structure if the group of 
economic operators intends to form a 
named single legal entity prior to signing a 
contract, if awarded. If you do not propose 
to form a single legal entity, please explain 
the legal structure. 

 

1.2(b) - (i) 
Are you or, if applicable, the group of 
economic operators proposing to use sub-
contractors? 

Yes ☐ 

No   ☐ 

 

1.2(b) - (ii) 
If you responded yes to 1.2(b)-(i) please provide additional details for each sub-contractor 
in the following table: we may ask them to complete this form as well. 

Name  

 

    

Registered address  

 

    

Trading status      

Company registration 
number 

     

Head Office DUNS 
number (if applicable) 

     

Registered VAT 
number 

     

Type of organisation      

SME (Yes/No)      

The role each sub-
contractor will take in 
providing the works 
and /or supplies e.g. 
key deliverables 

     

The approximate % of 
contractual obligations 
assigned to each sub-
contractor 
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Contact details and declaration 

I declare that to the best of my knowledge the answers submitted and information 
contained in this document are correct and accurate.  

I declare that, upon request and without delay I will provide the certificates or 
documentary evidence referred to in this document.  

I understand that the information will be used in the selection process to assess 
my organisation’s suitability to be invited to participate further in this 
procurement.  

I understand that the authority may reject this submission in its entirety if there is 
a failure to answer all the relevant questions fully, or if false/misleading 
information or content is provided in any section. 

I am aware of the consequences of serious misrepresentation. 

 

Section 1 Contact details and declaration 

Question 
number 

Question Response 

1.3(a) Contact name  

1.3(b) Name of organisation  

1.3(c) Role in organisation  

1.3(d) Phone number  

1.3(e) E-mail address   

1.3(f) Postal address  

1.3(g) Signature (electronic is 
acceptable) 

 

1.3(h) Date  
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Part 2: Exclusion Grounds 

Please answer the following questions in full. Note that every organisation that is being relied on to meet the 
selection must complete and submit the Part 1 and Part 2 self-declaration. 

Section 2 Grounds for mandatory exclusion 

Question 
number 

Question Response 

2.1(a) 
Regulations 57(1) and (2)  
The detailed grounds for mandatory exclusion of an organisation are set out on this 
webpage, which should be referred to before completing these questions.  

Please indicate if, within the past five years you, your organisation or any other person 
who has powers of representation, decision or control in the organisation been convicted 
anywhere in the world of any of the offences within the summary below and listed on the 
webpage. 

 Participation in a criminal organisation.   Yes ☐ 

No   ☐ 

If Yes please provide details at 2.1(b) 

 Corruption.   Yes ☐ 

No   ☐ 

If Yes please provide details at 2.1(b) 

 Fraud.  Yes ☐ 

No   ☐ 

If Yes please provide details at 2.1(b) 

 Terrorist offences or offences linked to terrorist 
activities 

Yes ☐ 

No   ☐ 

If Yes please provide details at 2.1(b) 

 Money laundering or terrorist financing Yes ☐ 

No   ☐ 

If Yes please provide details at 2.1(b) 

 Child labour and other forms of trafficking in 
human beings 

Yes ☐ 

No   ☐ 

If Yes please provide details at 2.1(b)   

2.1(b) 
If you have answered yes to question 2.1(a), 
please provide further details. 

Date of conviction, specify which of the grounds 
listed the conviction was for, and the reasons for 
conviction, 

Identity of who has been convicted 

If the relevant documentation is available 
electronically please provide the web address, 
issuing authority, precise reference of the 
documents. 

 

2.2 If you have answered Yes to any of the points 
above have measures been taken to 
demonstrate the reliability of the organisation 
despite the existence of a relevant ground for 
exclusion ? (Self Cleaning) 

Yes ☐ 

No   ☐ 

 

2.3(a) Regulation 57(3) 

Has it been established, for your organisation by 
a judicial or administrative decision having final 
and binding effect in accordance with the legal 

Yes ☐ 

No   ☐ 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf
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provisions of any part of the United Kingdom or 
the legal provisions of the country in which the 
organisation is established (if outside the UK), 
that the organisation is in breach of obligations 
related to the payment of tax or social security 
contributions? 

 

2.3(b) If you have answered yes to question 2.3(a), 
please provide further details. Please also 
confirm you have paid, or have entered into a 
binding arrangement with a view to paying, the 
outstanding sum including where applicable any 
accrued interest and/or fines. 

 

Please Note: The authority reserves the right to use its discretion to exclude a potential supplier 

where it can demonstrate by any appropriate means that the potential supplier is in breach of its 

obligations relating to the non-payment of taxes or social security contributions. 
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Section 3 Grounds for discretionary exclusion  

 Question Response 

3.1 Regulation 57 (8) 

The detailed grounds for discretionary exclusion of an organisation are set out on this 
webpage, which should be referred to before completing these questions.  

Please indicate if, within the past three years, anywhere in the world any of the following 
situations have applied to you, your organisation or any other person who has powers of 
representation, decision or control in the organisation. 

3.1(a) 
 

 

Breach of environmental obligations?  Yes ☐ 

No   ☐ 

If yes please provide details (i.e. 
copies of EA Reports) at 3.2 

3.1 (b) Breach of social obligations?   Yes ☐ 

No   ☐ 

If yes please provide details at 3.2 

3.1 (c) Breach of labour law obligations?  Yes ☐ 

No   ☐ 

If yes please provide details at 3.2 

3.1(d) Bankrupt or is the subject of insolvency or 
winding-up proceedings, where the organisation’s 
assets are being administered by a liquidator or 
by the court, where it is in an arrangement with 
creditors, where its business activities are 
suspended or it is in any analogous situation 
arising from a similar procedure under the laws 
and regulations of any State? 

Yes ☐ 

No   ☐ 

If yes please provide details at 3.2 

 

 

3.1(e) Guilty of grave professional misconduct? Yes ☐ 

No   ☐ 

If yes please provide details at 3.2 

3.1(f) Entered into agreements with other economic 
operators aimed at distorting competition? 

Yes ☐ 

No   ☐ 

If yes please provide details at 3.2 

3.1(g) Aware of any conflict of interest within the 
meaning of regulation 24 due to the participation 
in the procurement procedure? 

Yes ☐ 

No   ☐ 

If yes please provide details at 3.2 

3.1(h) Been involved in the preparation of the 
procurement procedure? 

Yes ☐ 

No   ☐ 

If yes please provide details at 3.2 

3.1(i) Shown significant or persistent deficiencies in the 
performance of a substantive requirement under 
a prior public contract, a prior contract with a 
contracting entity, or a prior concession contract, 
which led to early termination of that prior 
contract, damages or other comparable 
sanctions? 

Yes ☐ 

No   ☐ 

If yes please provide details at 3.2 

3.1(j) 
 

3.1(j) - (i) 
 

 

Please answer the following statements 

 

The organisation is guilty of serious 
misrepresentation in supplying the information 
required for the verification of the absence of 

 

Yes ☐ 

No   ☐ 

If Yes please provide details at 3.2 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf
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3.1(j) - (ii) 
 

 

 

3.1(j) –(iii) 
 

 

 

 

3.1(j)-(iv) 
 

 

 

 

 

grounds for exclusion or the fulfilment of the 
selection criteria. 
 

The organisation has withheld such information. 
 

 

 The organisation is not able to submit supporting 
documents required under regulation 59 of the 
Public Contracts Regulations 2015. 
 

The organisation has influenced the decision-
making process of the contracting authority to 
obtain confidential information that may confer 
upon the organisation undue advantages in the 
procurement procedure, or to negligently provided 
misleading information that may have a material 
influence on decisions concerning exclusion, 
selection or award. 

 

 

Yes ☐ 

No   ☐ 

If Yes please provide details at 3.2 

 

Yes ☐ 

No   ☐ 

If Yes please provide details at 3.2 

 

 

Yes ☐ 

No   ☐ 

If Yes please provide details at 3.2 

 

 

 

3.2 If you have answered Yes to any of the above, 
explain what measures been taken to 
demonstrate the reliability of the organisation 
despite the existence of a relevant ground for 
exclusion? (Self Cleaning) 
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Part 3: Selection Questions5  
 

Section 4 Economic and Financial Standing  

 Question Response 

4.1 Are you able to provide a copy of your audited accounts for 
the last two years, if requested? 

If no, can you provide one of the following: answer with Y/N 
in the relevant box. 
 

Yes ☐ 

No   ☐ 

(a)  A statement of the turnover, Profit and Loss 
Account/Income Statement, Balance Sheet/Statement of 
Financial Position and Statement of Cash Flow for the most 
recent year of trading for this organisation. 
 

Yes ☐ 

No   ☐ 

(b) A statement of the cash flow forecast for the current year 
and a bank letter outlining the current cash and credit 
position. 

Yes ☐ 

No   ☐ 

 (c) Alternative means of demonstrating financial status if any 
of the above are not available (e.g. forecast of turnover for 
the current year and a statement of funding provided by the 
owners and/or the bank, charity accruals accounts or an 
alternative means of demonstrating financial status). 

Yes ☐ 

No   ☐ 

4.2 Where we have specified a minimum level of economic and 
financial standing and/ or a minimum financial threshold 
within the evaluation criteria for this procurement, please self-
certify by answering ‘Yes’ or ‘No’ that you meet the 
requirements set out. 
 

Yes ☐ 

No   ☐ 

 

Section 5 If you have indicated in the Selection Questionnaire question 1.2 that you are part 
of a wider group, please provide further details below:  

Name of organisation  

Relationship to the Supplier completing 
these questions 

 

 

 

 

5.1 Are you able to provide parent company accounts if 
requested to at a later stage? 

Yes ☐ 

No   ☐ 

5.2 If yes, would the parent company be willing to provide a 
guarantee if necessary? 

Yes ☐ 

No   ☐ 

5.3 If no, would you be able to obtain a guarantee elsewhere 
(e.g. from a bank)?  

Yes ☐ 

No   ☐ 

 

 
 
5 See Action Note 8/16 Updated Standard Selection Questionnaire 

 

https://www.gov.uk/government/collections/procurement-policy-notes
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Section 6 Technical and Professional Ability  

6.1 Relevant experience and contract examples 
 
Please provide details of up to three contracts, in any combination from either the public 
or private sector; voluntary, charity or social enterprise (VCSE) that are relevant to our 
requirement. VCSEs may include samples of grant-funded work. Contracts for supplies 
or services should have been performed during the past three years. Works contracts 
may be from the past five years. 
 
The named contact provided should be able to provide written evidence to confirm the 
accuracy of the information provided below. 
 
Consortia bids should provide relevant examples of where the consortium has delivered 
similar requirements. If this is not possible (e.g. the consortium is newly formed or a 
Special Purpose Vehicle is to be created for this contract) then three separate examples 
should be provided between the principal member(s) of the proposed consortium or 
Special Purpose Vehicle (three examples are not required from each member). 
 
Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to 
be the main provider of the supplies or services, the information requested should be 
provided in respect of the main intended provider(s) or sub-contractor(s) who will deliver 
the contract. 
 

If you cannot provide examples see question 6.3 

 

 Contract 1 Contract 2 Contract 3 

Name of customer 
organisation 

   

Point of contact in the 
organisation 

   

Position in the 
organisation 

   

E-mail address    

Description of 
contract  

   

Contract Start date    

Contract completion 
date 

   

Estimated contract 
value 
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6.2 

 

 

Where you intend to sub-contract a proportion of the contract, please demonstrate how 
you have previously maintained healthy supply chains with your sub-contractor(s) 
 

Evidence should include, but is not limited to, details of your supply chain management 
tracking systems to ensure performance of the contract and including prompt payment or 
membership of the UK Prompt Payment Code (or equivalent schemes in other countries) 

  

 

6.3   If you cannot provide at least one example for questions 6.1, in no more than 500 
words please provide an explanation for this e.g. your organisation is a new start-up or 
you have provided services in the past but not under a contract. 

  

 

 

 

 

 

 

 

 

Section 7 Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015 

7.1 Are you a relevant commercial organisation as defined by 
section 54 ("Transparency in supply chains etc.") of the 
Modern Slavery Act 2015 ("the Act")? 

 

Yes   ☐ 

N/A   ☐ 

 

7.2 If you have answered yes to question 7.1 are you compliant 
with the annual reporting requirements contained within 
Section 54 of the Act 2015? 

 

Yes   ☐ 

Please provide the 
relevant url … 
 

No    ☐ 

Please provide an 

explanation 
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8. Additional Questions 

 

Suppliers who self-certify that they meet the requirements to these additional questions will be required to 

provide evidence of this if they are successful at contract award stage. 

 

Section 8 Additional Questions  

8.1 Insurance 

a. Please self-certify whether you already have, or can commit to obtain, prior to the 
commencement of the contract, the levels of insurance cover indicated below:   
Y/N   
 
Employer’s (Compulsory) Liability Insurance = £5 Million 
 
Public Liability Insurance = £10 Million 
Professional Indemnity Insurance = £10 Million 
 
Product Liability Insurance = £5 Million 
 
*It is a legal requirement that all companies hold Employer’s (Compulsory) Liability 
Insurance of £5 million as a minimum. Please note this requirement is not applicable to 
Sole Traders. 

 

8.2 Skills and Apprentices6 – (please refer to supplier selection guidance) 

a. Public procurement of contracts with a full life value of £10 million 
and above and duration of 12 months and above should be used 
to support skills development and delivery of the apprenticeship 
commitment. This policy is set out in detail in Procurement Policy 
Note 14/15. 
 
Please confirm if you will be supporting apprenticeships and skills 
development through this contract. 
 

 

 

 

 

 

Yes ☐ 

No   ☐ 

 

b. If yes, can you provide at a later stage documentary evidence to 
support your commitment to developing and investing in skills, 
development and apprenticeships to build a more skilled and 
productive workforce and reducing the risks of supply constraints 
and increasing labour cost inflation? 

Yes ☐ 

No   ☐ 

c. Do you have a process in place to ensure that your supply chain 
supports skills, development and apprenticeships in line with PPN 
14/15 (see guidance) and can provide evidence if requested? 

Yes ☐ 

No   ☐ 

 

 

 

 

 
 
6 Procurement Policy Note 14/15– Supporting Apprenticeships and Skills Through Public Procurement 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/456805/27_08_15_Skills__Apprenticeships_PPN_vfinal.pdf
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Annex B1 – Template for Appendices 

 

Appendix Number - 

Annex B1 section - 

Question number - 
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ANNEX B2 

SPECIFICATION 

This Specification will be inserted into Schedule 5 of the contract (Specification and Tender Response 
Document).   

Note that references in this Annex B2 to schedules and clauses are to schedules and clauses of the 
contract.  

Note to Bidders: 

The Bidder must respond to each row of the Specification below in the terms specified.   

If any statement or clause is not accepted, the Bidder must state why not and propose its 
alternative drafting.  This must be full form drafting capable of being inserted into the contract.  

Bidders proposing no amendments will score full marks.  Bidders proposing alternative drafting 
will receive a lower mark, depending on the number of changes and their significance.  

The form of marking is stated with the section or individual question, where a clause is for 
information to the bidder then this is marked “stmt” and will not be marked and a response is 
not expected unless specifically stated. 

Note:  the Bidder will not be permitted to add to this list or amend proposals to the Authority's 
detriment after the deadline for Tender submission. 
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General Specification 

 

Specification Bidder's response  

1 General 

(a) The Supplier shall provide 

Clinical Waste disposal Services  

   

2 Commencement Date:  [Authority to 

complete] 

**  

3 Term:  60 Months + optional 12 months + 

12 Months 

  

4 Contract Manager for the Authority: 

Royal Devon University  NHS Foundation Trust 

Barrack Road 

EXETER,  

Devon EX2 5DW 

Telephone: 01392 40 

 

Torbay and South Devon NHS Foundation Trust 

Torbay Hospital 

Lowes Bridge 

Torbay Hospital 

Torquay 

TQ2 7AA 

  

5 Contract Manager for the Bidder: Name:    

6 Notices shall be served in writing on the 

Bidder by delivering them to the following 

person:   

Name: 

Address: 

Role: 

 

Notices shall be served in writing on the Authority by 
delivering them to the following person:   
 
 To be Completed on Contract Signing 
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1. General Specification. 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to point  
awarded)  

 

1.1 This contract is for the provision of a Clinical Waste Management Disposal Service for the 
Royal Devon University Healthcare NHS Foundation Trust (hereinafter referred to as 
RDUH) and Torbay and South Devon NHS Foundation Trust (hereinafter referred to as 
TSDFT) hereinafter collectively referred to as “the Trusts”). (Stmt) 
 

1.2 The contract will encompass the collection, treatment and final disposal of clinical wastes 
from sites under the Trusts control. (Stmt) 

 
1.3 The contract period will be initially for three years with the anticipated contract start date 

being as per the Tender Timetable. The Trusts will hold an option to extend the contract 
for two periods of a further 24 months each following the initial period. (Stmt) 
 

1.4 The contractor will monitor and manage all waste processed under the contract from 
collection to final disposal. (Stmt) 
 

1.5 The tender specification, together with the NHS Terms and Conditions of Contract for 
Services (Annex A1) outline the services, locations, parameters and requirements of the 
Trusts that are expected from the nominated Contractor(s) during the course of this 
contract. (Stmt) 
 

1.6 This contract specification details the activities to be carried out throughout the duration of 
the contract.  The overriding principal must be adherence to the intent of the specification 
to undertake the services, meeting with the satisfaction of the Trusts authorised officers. 
(Stmt) 
 

1.7 If Tenderers cannot perform any of the services or requirements outlined within the 
contract specification (This Annex B2) or NHS Terms and Conditions of Contract for the 
Supply of Services (Annex A1) they must clearly and unambiguously identify this via their 
tender proposal. (Stmt)  

 
1.8 This specification must be read in conjunction with all other documentation provided. 

(Stmt) 
 

1.9 The tender will be costed on the basis of waste being collected in a decant or exchange 
arrangement according to the collection schedule shown as part of “T23-0466 Appendix 2 
– Service Locations and Approximate Waste Tonnages.xlsx” of this specification. It is 
intended that charges will be based on actual kilograms of waste removed. (Stmt) 
 

1.10 Tenderers must respond to Annex B2 and the included spreadsheet “T23-0466 Clinical 
Waste Offer Schedule and Evaluation Document.xlsx” in the format provided by 
completing the spreadsheet. Responses to Questions may be interleaved between the 
questions in the spreadsheet or inserted into the “Bidder Response boxes. Tenderers who 
do not complete these in the format provided will be considered to have submitted a non-
compliant bid and will be rejected from the tender process. (Stmt) 

 
1.11 All Tenderers will be invited to visit all of the Trust’s sites applicable to this contract, during 

the tendering process.  Those Tenderers wishing to visit sites will be notified of site 
visits/pre tender meetings via the eTendering portal and bookings for such visits will also 
be taken via that portal. (Stmt) 
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1.12 The Tenderer shall be deemed to have inspected the sites to ascertain the nature of the 
works, conditions particular to the Site, including access arrangements and all other 
matters affecting the execution of works prior to final acceptance of the contract. (Stmt) 

 
1.13 Locations/collection frequencies and other details specified by the Trusts provided within 

Part C of the contract specification are subject to change/alteration during the duration of 
the contract.  The Trusts reserve the right to add or deduct sites as appropriate. (Stmt) 

 
 

2. OBJECTIVES OF THE CONTRACT 
 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to points  
awarded)  

 
 

2.1 The principle aims of this contract are the provision of a Clinical Waste disposal service 
which takes cognizance of the following principles: (Stmt) 

• Zero waste to landfill. 

• NHS Clinical Waste Strategy Targets. 

• Cost reduction to the Authorities.. 

• Meeting HTM07-01 requirements. 

• Reduce waste volumes relative to patient activity.  

• Add value to waste streams. 

• Move waste streams up the waste hierarchy, i.e. towards the most favoured option 

• Provide a sustainable service at all points in the process. 

 

2.2 It is the intention of the Trusts to work in partnership with Contractor(s) to comply with 
the targets set by the NHS Clinical Waste Strategy. (Stmt) 
 

2.3 During the course of the contract the Trusts expect the Contractor(s) to provide advice 
and guidance in order to; 

 
2.3.1 Improve cost effectiveness and to develop and demonstrate value adding 

services during the contract life. 
2.3.2 Provide training and information for key/frontline staff in best practice 

waste management principals as particular to clinical waste as an optional 
paid addition to the service. 

2.3.3 Provide support and guidance as to the effect of segregation of waste into 
particular streams where practicable and appropriate. 

2.3.4 Work cooperatively with clinical teams to introduce sustainable systems to 
minimise clinical waste. 

2.3.5 Establish regular audits of waste streams to identify reduce/reuse/recycle 
opportunities and to measure effectiveness of initiatives. 

2.3.6 Perform the requirements of the contract in the most sustainable and 
energy efficient method possible within the confines of practicality. 

Bidders should state what approach they would take to deliver the above. (200 

words, 0-5 points) 

2.4 The Trusts expect to work collaboratively with the Contractor(s) to actively review service 
provision to ensure that the most economical solution is offered. For example, by 
checking that waste collection schedules are optimised and that the most cost effective 
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waste storage method is used at each site. Bidders should explain how they intend to 
achieve this collaborative approach.  (max 300 words, 0-5 points) 
 

2.5 The Trusts, during the contract period, intend to explore emerging technology in the 
waste disposal and processing arena with the intention of maximising waste reduction, 
reducing environmental impact and deriving any other benefits from the implementation 
of such technologies. The Trusts expect the successful contractor to:- 

 
2.5.1 Bring to the attention of The Trusts emerging industry technology that may 

support the ambitions including, but not limited to, initiatives of the 
Contractors own that may benefit from partnership working. 

2.5.2 Work with the Trusts in a manner of partnership to develop and deliver 
successful trials of new and alternate technologies . 

2.5.3 The Trusts understand that such technologies may cross a number of 
waste streams which may impact upon the delivery of this contract. It is 
intended that no party to this contract is disadvantaged by any such trials 
and that they should be in the interests of both parties.  

2.5.4 Where such technologies are available through other companies, the 
Trusts reserve the right to review, assess and trial such processes. The 
Trusts and the incumbent Contractor will work cooperatively to implement 
such processes or to propose similar outcome options in terms of cost and 
environment benefits to the Trusts. Where such cooperative arrangements 
cannot be reasonably achieved then the Trusts reserve the right to review 
contract arrangements with the potential to terminate current contract. 
 
Bidders are asked to address the above elements and respond confirming 
compliance and describing how they would facilitate these requirements. 
(max 800 words, 0-5 points) 

 

3. CONTRACT OPERATION. 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  

 

3.1 For the Duration of the Contract the Contractor(s) will:- 
 

3.1.1 Collect the waste stream at designated areas on the Trusts sites as per the 
schedule at Appendix 2 

3.1.2 Ensure the waste stream has been, and remains, segregated. 

3.1.3 Ensure that the packaging of clinical waste adheres to ADR/ CDG 
regulations throughout collection, storage and transport for either decant or 
exchange services 

3.1.4 Transport and store the waste stream in a secure and compliant manner. 

3.1.5 Dispose of waste with regard to the waste hierarchy and in line with the 
zero waste to landfill principle. 

3.1.6 Send waste onwards for final disposal, adhering to all legally required and 
contractual obligations pertaining to this activity. 

3.1.7 Ensure that, at all times, full traceability of the waste is maintained. 
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3.1.8 Provide reports detailing the actual weight of waste sent out by the Trusts 
and the disposal method used on a monthly basis. The minimum 
information required being as per Section 9. 

(Stmt – Supplier to acknowledge) 

 
3.2 Duty of Care Considerations 

 
3.2.1 The Contractor(s) is requested to produce a procedure note detailing how 

the service will meet the requirements of the Environmental Protection Act 
1990, as amended, the Environmental Protection (Duty of Care) Regulations 
1991, as amended, including Code of Practice on Duty of Care, COSHH and 
the requirements of the Health and Safety at Work Act.  This must include 
formal Risk Assessment documentation. (200 words – 0-5 points) 
 

3.2.2 Adherence to Duty of Care principles will be a continuing process 
throughout the duration of the contract.  Tenderers are required to amend 
this procedure and their reporting requirements in line with any regulatory 
or statutory guidance changes as applicable thorough the life of the 
contract. (Stmt – Supplier to acknowledge) 

3.2.3 Bidders are requested to provide a ‘Duty of Care’ report for any 
organisation that they propose to use during the execution of this contract 
either frequently or on a contingency basis.  Reports provided must be no 
older than 12 months old and, as a minimum standard, cover all areas 
included in the Trusts duty of care checklist (attached at Appendix 1A). 
(Yes/No) 

 

3.3 Bidders are to allow Trust representatives to visit the Contractor(s) disposal sites to be 
used during the contract both prior to the contract being offered and at prearranged 
times during the execution of the contract. (Stmt – Supplier to acknowledge) 

 
 

3.4 Tenderers are required to provide a comparable or enhanced level of service to that 
shown in Appendix 2 “Current Arrangements”. (0-5 points) 
 

3.4.1 Tenderers may propose alternate service arrangements where this will 
deliver cost savings and reduction in site traffic but without detriment to 
overall service. (0-5 points. Scored as  – 0 points = lesser service level, 2 
points = same service, 3 points lesser traffic, same service, 5 points lesser 
traffic, lesser cost) 
 

3.5 Tenderers attention is brought to the fact that the healthcare sector is subject to 
seasonal fluctuations in demand and therefore fluctuations in waste production. The 
contractor(s) will be expected to react to these fluctuations with increases or decreases 
in service as required and within the scope of the contract. Please explain how 
contractors capacity would manage these fluctuations and support this explanation with 
redacted examples. (400words – 0-5 points) 

 

4. STORAGE OF WASTE AT TRUST SITES 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
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4.1 Bidders attention is drawn to the Container Policy at Appendix 1, Contractors to 
acknowledge adherence to this policy. (Stmt – Supplier to acknowledge) 

4.2 The Contractor(s) will be required to provide appropriate UN approved containers for the 
safe storage of the waste dealt with by this contract. Containers may be new or 
refurbished but must at all times remain lockable, trackable, movable and compatible 
with Trusts transportation equipment and comply with ADR/CGD packaging regulations. 
(0-5 points)  

 

4.3 All Containers supplied under the contract will meet the correct British and/or European 
standards for the application to which they are put. (Stmt – Supplier to acknowledge).  

 
4.4 All clinical waste bins are used for decant and exchange services are to be Large 

packaging marked 50H. (11H2 bins without a 5 year certificate will not be accepted in 
this contract period) (Pass/Fail  – Supplier to confirm). 

4.5 Tenderers shall fully describe, at the time of tendering, the type, size and estimated 
number of containers to be provided on site(s) to store waste awaiting collection and 
how sufficient container capacity will be maintained at all times at all sites. (0-5 points 
200 words) 

4.6 Tenderers must confirm that cognizance has been taken of the storage capability and 
capacity at each location to be serviced and that the container provision is compatible 
with the space available and the site traffic. (Yes/No)  

4.7 The contractor will, at all times, provide the Trusts with either: replacement clean 
containers or container cleaning services as required. Suppliers should explain how this 
will be expedited during the course of the contract. (0-5 points 200 words)  

4.8 Where containers provided for a decant service these are to be cleaned every 4 months 
on a schedule to be provided at the beginning of this contract. (0-5 points 200 words) 

4.9 Containers that become unsuitable for continued use through wear, vandalism, loss or 
any other reason shall be replaced as necessary at the Contractor’s expense and within 
24hours. (0-5 points)  

4.10 The containers will remain the property of and be maintained by the Contractor(s) 
throughout the contract. (Stmt)  

4.11 The containers must be promptly (within a time period agreed by the Trusts) removed 
from Trust sites upon the expiry or termination of the contract in adherence with the exit 
programme. (Stmt – Supplier to acknowledge)  

4.12 The Contractor(s) must provide evidence that significant extra containers and 
storage/treatment capacity should be available in the event of a Major Incident. (200 
words 0-5 points) 

 

 

5. COLLECTION OF WASTE. 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to points  
awarded)  
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5.1 Contractor(s) will be required to provide the collection service to the locations identified 
in Appendix 2. These locations may be changed during the course of the contract on 
prior written notice to the contractor and adjustments to the contract value will be by 
mutual agreement. (Stmt – Supplier to acknowledge) 

5.2 Contractors must ensure that the Trust Duty of Care in respect of waste is adequately 
discharged. Contractors are required to:  

5.2.1 Visit the sites identified in Appendix 2, prior to submitting their final tender 
in order to establish the suitability of their proposed arrangements for the 
removal of waste. (Yes/No – Supplier to confirm) 

5.2.2 The successful contractor will be required to provide site specific (not 
generic) risk assessments and Method Statements for activities carried out 
on Trust sites after contract award and before commencement of the 
service. The production of Trust acceptable RAMS is a prerequisite to the 
commencement of the contract.  (Stmt – Supplier to acknowledge) 

5.2.3 Contractor(s) must ensure that they maintain a fully detailed audit trail 
relating to the collection of the clinical waste stream which includes 
appropriate method statements where significant risk is identified. (Stmt – 
Supplier to acknowledge) 

5.3 The Trusts will cooperate with the Contractor(s) to ensure that there is adequate access 
and storage space, within the constraints of the respective sites, for the Contractor(s) to 
perform their duties for the collection of the clinical waste stream in accordance with the 
agreed service schedule. (Stmt) 

5.4 Tenderers should confirm that their vehicles are suitable for use on the Trusts sites listed 
in scope and that any large vehicles are able to access sites without causing access 
issues for site users or other road users. (Stmt – Supplier to acknowledge) 

5.5 The Contractor(s) shall ensure that all measures are taken to control the noise levels 
produced by his operations on the Trusts site(s) required under or by virtue of any 
enactment, regulation or Codes of Practice or by the working rules of any industry. The 
Contractor(s) is to note that they will be frequently working in a hospital environment.  All 
noise levels are to be kept down to a minimum. (Stmt – Supplier to acknowledge)  

5.6 The Contractors vehicles are to be turned off during collection, unless necessary to 
operate on-board equipment, in order to reduce emissions on Trust premises. Evidence 
of the communication and training provided to contractors drivers is required within 3 
months of start of contract. (Stmt – Supplier to acknowledge) 

5.7 The Contractor(s) attention is drawn in particular to Part III of the Control of Pollution Act 
1974, Part III of the Environmental Protection Act 1990 and any Regulation made or 
Codes of Practice approved there under. (Stmt – Supplier to acknowledge) 

5.8 Actual Weights are of the essence of this contract, please provide details of weighing 
equipment and facilities that will be used in the execution of the contract. (0-5 points) 

 

6. TRANSPORTATION OF WASTE 
 

6.1 PRINCIPLES 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
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assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  

6.2 Contractor(s) shall at all times maintain a comprehensive Transportation Plan giving 
details of routes, collection points, timetables, vehicles and driver details.  The 
Transportation Plan should allow sufficient flexibility to accommodate any reasonable 
special needs that the Trusts may have. (200Words – 0-5 points) 
 

6.3 The Trusts expect to work with the Contractor(s) to actively reduce the environmental 
impact of the operations of both businesses, this will be assessed and pursued as per 
Section 20 of this document. (Stmt, Tenderer to acknowledge) 

 
 

6.4 The Contractor(s) shall ensure that every person employed by the Contractor(s) and / or 
sub-contractor(s) employed for the provision of waste management services, is at all 
times properly and sufficiently trained for the requirements of the service. Details of 
training records should be available as requested by the Trusts. (Sample training records 
provided - 0-5 points) 

6.5 All Contractor Staff (whether directly, temporarily, or subcontracted)  involved in the 
delivery of the service must be aware of all relevant rules and procedures concerning 
Health and Safety at Work and must be made aware of Trust specific rules relating to the 
recording of all accidents and untoward occurrences involving waste disposal 
procedures from the Trusts sites.  (Stmt - Supplier to Confirm) 

6.6 Reportable incidences (i.e. RIDDOR) whilst undertaking work on behalf of the Trusts, 
must be reported on the appropriate Accident/Incident Form and copies forwarded to the 
authorised officer(s) for the Trust. (Stmt - Supplier to Confirm) 

 
6.7 VEHICLES AND OPERATIVES 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to points  
awarded)  

 

6.8 All vehicles used for providing the services are to be maintained in a legal roadworthy 
condition and compliant with all legislation and regulations at all times when servicing the 
Trusts Contract(s). (Stmt – Supplier to acknowledge compliance) 

6.9 Vehicles must be maintained to a high standard of reliability and roadworthiness and will 
be subject to inspection by the Trusts at any reasonable time and the Trusts may (but 
not unreasonably or vexatiously) request, in writing, that the Contractor(s) not use the 
said vehicles in the provision of the services. (Stmt – Supplier to acknowledge 
compliance) 

6.10 The interior and exterior of all vehicles must be kept to a reasonable standard of 
cleanliness and tidiness. (Stmt) 

6.11 The Contractor(s) will be required to demonstrate that they can provide adequate cover 
for the non-availability of vehicles for any reason. (100 words 0-5 points) 

6.12 Vehicles must be provisioned with spill kits appropriate to the load being carried in 
accordance with the ADR/CDG regulations. (Stmt – Supplier to acknowledge 
compliance) 

6.13 All Contractors personnel involved in the execution of the service will:- 
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6.13.1 carry and display a form of identification whilst on the Trusts premises. 
(Stmt, Tenderer to acknowledge) 

6.13.2 Be dressed in appropriate protective uniforms/work wear. (Stmt, Tenderer 
to acknowledge) 

6.13.3 Not smoke at any time on Trust property. (Stmt, Tenderer to acknowledge) 

6.13.4 Not to have any dealing with any patient. (Stmt, Tenderer to acknowledge) 

6.13.5 Not to trespass on Trust property but confine themselves strictly to the 
locality of their work. (Stmt, Tenderer to acknowledge)  

6.13.6 All drivers breaks (according to transport regulations) are to be taken 
outside Trust Premises due to the restricted space available at all 
locations. (Stmt, Tenderer to acknowledge) 

6.14 The Contractor(s) attention is drawn to the provisions of the Mental Health Act 1983 
which, lays down penalties to which persons employed in Mental Health Hospitals are 
liable upon conviction for misconduct with patients.  A copy of the Act may be seen in the 
office of the Unit Manager and Contractor(s) are reminded that ignorance of the law is 
not regarded as a defence in the Courts. (Stmt, Tenderer to acknowledge) 

6.15 The Contractor(s) shall be liable for both authorised and unauthorised acts of its 
employees whilst carrying out their duties in line with the contract specification whilst 
they are on the Trusts premises. (Stmt, Tenderer to acknowledge) 

6.16 The Contractor shall ensure that any Contractor(s) employee shall be excluded from the 
site when suffering from any infectious or communicable disease. (Stmt, Tenderer to 
acknowledge) 

 

7. COLLECTION AND DISPOSAL 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to points  
awarded)  

 

7.1 All waste collected will be covered by the relevant legal paperwork in accordance with 
the Environmental Protection Act 1990 or such legislation as shall be applicable at that 
time. (Stmt, Tenderer to acknowledge) 

7.2 Details of any applicable charges for the provision of relevant legal paperwork in 
accordance with the Environmental Protection Act 1990 or such legislation as shall be 
applicable at that time must be clearly stated in the tender response.  (Stmt, Tenderer to 
acknowledge) 

7.3 All Hazardous waste collected will be covered by a Hazardous Waste Consignment Note 
and in accordance with the Environmental Protection Act 1990 and the Hazardous 
Waste (England and Wales) Regulations 2005.  (Stmt, Tenderer to acknowledge) 

7.4 Where legal paperwork is provided by the Trust, Contractor is to provide the cost related 
to the admin charges of dealing with the Trusts own HWCN. (Stmt, Tenderer to 
acknowledge) 
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7.5 The actual weight of each consignment must be established by the use of load cells or 
other on-board weighing equipment or other approved and calibrated weighing method 
which is weights and measures endorsed by HM Customs and Excise at the point of 
collection. Calibration records must be provided to the Trust at the commencement of 
the contract and updated in accordance with the scheduled re-calibration process.  
(Pass/Fail – Tenderer to describe weighing systems and calibration processes and 
certification(200 Words)) 

7.6 All legal paperwork and receipt notes shall be uniquely identifiable. (Stmt, Tenderer to 
acknowledge) 

7.7 Where collections are from unmanned sites, the handover of legal paperwork is to be 
agreed prior to the beginning of this contract. (Stmt, Tenderer to acknowledge) 

7.8 The Contractor(s) shall ensure that waste is treated only by methodologies and 
processes that are authorised by the Environment Agency and/or local authority. (Stmt, 
Tenderer to acknowledge) 

7.9 The Contractor(s) shall immediately advise the Trusts within 24 hours of any suspension, 
withdrawal or refusal to renew, any licence, certificate or permissions applicable to the 
execution of this contract during the term of the contract. In such an event the Contractor 
will invoke such resilience plans as are necessary to ensure the continuation of the 
Service.  (Stmt, Supplier to Acknowledge)  

7.10 Where waste is initially stored in a Contractors waste Transfer station(s), a final 
destination (disposal site for the waste) of each load is to be communicated and agreed 
with the Trusts before the movement of waste. (Stmt, Supplier to Acknowledge) 

7.11 The Contractor(s) will be responsible for all costs associated with finding an alternative 
Contractor(s)/treatment facility if there is a failure on their part to undertake the services 
outlined within the specification at any time during the contract period. (Stmt, Tenderer to 
acknowledge)  

7.12 The Contractor is required to provide extra containers at no extra cost for the storage of 
waste on Trust premises due to failure in agreed waste collection  schedule as per this 
contract. (Stmt, Tenderer to acknowledge) 

7.13 It is the Contractor(s) responsibility to ensure that waste is processed and disposed of 
only at licensed locations. Should any Trusts waste be found to be transferred, 
processed, or disposed of by unlicensed methods or means, the Trusts will regard this 
as a material Breach of Contract and Breach of Duty of Care. The Trust will, in this 
circumstance notify the appropriate authorities and pursue the Contractor for full redress 
in accordance with the Terms and Conditions of this contract. (Stmt, Tenderer to 
acknowledge) 

 
 

8. INCIDENTS AND ACCIDENTS 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to points  
awarded)  

 

8.1 A major incident (an event resulting in significantly increased levels of Hospital activity 
due to public health disasters or other Force Majeure events out of the Trust’s control) 
should be considered in the tender offering. The Contractor(s) should provide evidence 
that they are capable of providing a service robust and flexible enough to deal with the 



 
 

ITT section B – open (February 2015/PCR 2015) 
30 

 

unique demands that could be placed on a Hospital in the event of a major incident. (200 
Words,0-5 Points) 

8.2 The Trust in conjunction with emergency services and the Environment Agency will 
advise the Contractor(s) of the nature of any excess waste created. (Stmt) 

8.3 Contractor(s) should note that subject to the major incident in question, a combination of 
additional bins/containers and collection frequencies maybe required. (Stmt, Tenderer to 
acknowledge) 

8.4 Spillages and/or accidents on Trust sites or whilst carrying Trust waste must be 
immediately reported to the Trust contact/s and confirmed in writing within 48 hours. The 
escalation process will be in accordance with the requirements of 16.3. (Stmt, Tenderer 
to acknowledge) 

8.5 Tenderers must provide a method statement for dealing with any spillage, burstage or 
accident within their proposal. This should include the proposed reporting format for such 
events. (200 words, 0-5 points) 

8.6 Any Costs associated with clearing spillages, burstages or accidents where the 
Contractor(s) has been at fault, must be met by the Contractor(s). (Stmt, Tenderer to 
acknowledge) 

 

9. MONITORING AND ADMINISTRATION OF SERVICE 

COLLECTION DATA 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to points  
awarded)  

 

9.1 For each Waste load collected the following data will be recorded:- (Stmt, Supplier to 
acknowledge each requirement) 

9.1.1 Producer Site Location including address. 

9.1.2 Final disposal site (waste transfer station intermediate holding locations, 
will not be allowed). 

9.1.3 Date and time of service provided. 

9.1.4 Number and size of containers collected from each site Per waste stream 
(identified through EWC code). 

9.1.5 Actual weight of each waste load per EWC code in metric tonnes to 3 
places of decimals. 

9.1.6 Action performed on Waste using the regulations R and D codes (R – 
Recovery Process, D – disposal Process) 

9.2 Copies of all legal paperwork must be available electronically as required no later than 
24 hours after each waste collection per load as per Environment Agency guidance. 
(Stmt, Tenderer to acknowledge) 
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9.3 Actual weights must be available for all collections howsoever made and recorded in an 
auditable manner at the point of collection. The weighing method, equipment used and 
expected accuracy should be briefly described. (Stmt, Tenderer to acknowledge and 
provide max 200 word description)  

9.4 The Contractor will be asked during the interview process how they will comply with the 
Department of Transport recent regulation that requires actual weight (not estimate) to 
be added to the legal waste paperwork (Stmt, Tenderer to acknowledge) 

 

 

10. MONTHLY REPORTING  

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to points  
awarded)  

 

10.1 The Contractor(s) must have in place a fully auditable identification and tracking system 
from point of collection to final disposal of all waste streams which may be readily web 
accessible to the Trusts and should show only data applicable to the contract operations. 
(200 words, 0-5 points) 

10.2 The Trusts will require monthly management information analysable down to each site, 
pertaining to their waste collections, transport and disposals and processing information 
in support of the monthly invoice.(0-5 points) 

10.3 The data is to be presented in an Excel format which will be defined and agreed at the 
commencement of the contract and prior to the active operation of the contract. 

10.4 The data provided will be a summary of the Collection data as identified in 9.1 

10.4.1 The data will show total actual weights for each collection point per waste 
stream collected. (0-5 points) 

10.4.2 The data will show total actual weights for each Site. (0-5 points) 

10.4.3 The data will show total actual weights for the whole contract. (0-5 points) 

10.4.4 The number of bins/containers at each location on a weekly basis. (0-5 
points) 

10.4.5 Reporting shall include the cost per tonne to three places of decimals for 
disposal and the total cost per month. (0-5 points) 

10.5 The objectives of the data collection are to provide detailed information upon the Trust 
activities as pertaining to the specific waste stream, to identify trends in the overall data, 
to identify trends in the site specific data, so as to work with the contractor to understand 
the reasons for those trends and to identify where intervention may be needed and to 
coordinate that intervention between the parties.  

 

11. INVOICING 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 



 
 

ITT section B – open (February 2015/PCR 2015) 
32 

 

assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 

11.1 All invoices must quote the current contracted price per tonne (to 3 places of decimals 
for disposal)/unit.  

11.2 All legal paperwork (Waste Transfer Note, Hazardous Waste consignment Note, 
Consignee Returns, Rejection Notes, etc.) costs, if charged for, must be separately 
identified on the invoice. (0-5 points) 
 

11.3 Consignment note costs, if charged for, must be separately identified on the invoice.  
(Yes/No) 

 
 

11.4 Should sub-contracting arrangements be in place the Trust expects the prime contractor 
to provide consolidated invoices to the Trust. (0-5 points) 
 

11.5 Invoicing should show charges by collection location to support internal auditing. (Stmt, 
Tenderer to acknowledge) 

 
11.6 The Contractor should provide a sample invoice showing the proposed format. (0-5 

points) 

 

12. CONTRACT MONITORING AND PERFORMANCE 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 

12.1 The Trusts will apply performance monitoring as per the document provided at Appendix 
3. This document will be completed at Contract award by both parties to reflect the 
issuing date of the contract and the contract period. (Stmt, Tenderer to acknowledge) 
 

12.2 Non-conformances will attract the Failure Event deductions as described. (Stmt, 
Tenderer to acknowledge) 
 
 

13. SUPPORTING INFORMATION. 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 
 

13.1 LICENSING. 
 

13.2 Contractor(s), and including any subcontracted service providers, are required to submit 
to the Trusts, at Tender Stage, copies of the following Certificates and Licenses. 

13.2.1 Waste Carrier/Broker Registration Certificate. (Pass/Fail) 

13.2.2 Mobile Plant Licence(s). (Pass/Fail) 

13.2.3 Exemption(s) from waste management licensing. (Pass/Fail) 

13.2.4 Details of company DGSA representative including the last DGSA report. 
(Pass/Fail) 



 
 

ITT section B – open (February 2015/PCR 2015) 
33 

 

13.2.5 Environmental Permit Licence and any relevant variations to the same 
licence for all the sites proposed to be used during the length of this 
contract. (Pass/Fail) 

13.2.6 Integrated Pollution Prevention and Control (IPPC) Permits & Pollution 
Prevention and Control (PPC) Permit(s) (Pass/Fail) 

13.2.7 Last EA report for each of the sites proposed to be used during the length 
of this contract.. (Pass/Fail) 

13.2.8 Motor vehicle Insurance. (Pass/Fail) 

13.2.9 Public Liability Insurance. (Pass/Fail) 

13.2.10 Employers Liability Insurance. (Pass/Fail) 

13.2.11 Environmental Management System certification. (Pass/Fail) 

13.2.12 Quality Management System certification. (Pass/Fail) 

13.2.13 Health and Safety System certification. (Pass/Fail) 

 

13.3 Tenderers are requested to provide details of trade body accreditations pertinent to the 
execution of this contract. (0-5 points) 

13.4 The successful bidder will, prior to contract commencement, to complete an “Evergreen” 
self assessment and provide a copy to the Trusts. (Stmt, Tenderer to acknowledge) 

13.5 The Trusts will require sight of the original licences and other relevant documents at the 
beginning of this contract, when Environmental Permit Licences are updated and on 
annual basis during the Duty of Care visits and will reserve the right to inspect any transit 
station and disposal facilities at any reasonable time, as implied under the Code of 
Practice ‘Waste Management the Duty of Care’. (Stmt, Tenderer to acknowledge) 

 

 

14. SERVICE RESILIANCE 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 
 

14.1 Contractors must submit, as part of the tender submission, a business recovery plan that 
shows contingent arrangements to cover such events as loss of business premises, 
unavailability of waste processing facilities, loss of business systems, loss of transport 
licenses. This list is not exhaustive. Evidence of testing and outcomes of the business 
recovery plan must be provided. (0-5 points – 300 words) 

14.2 In the event of a waste facility being unavailable, the Contractor must provide clear and 
detailed contingency plans within their tender proposal.  The successful Contractor(s) 
will be expected to continue to fulfil its obligations to the Trusts in such circumstances 
where the invocation of the contingency plan is required.  (0-5 points – 300 words) 
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14.3 The Contractors contingency plan must provide full details of the primary and secondary 
contingency treatment site(s) (including location, capacity, permits, licenses etc) that are 
proposed to service the Trust contract.  (0-5 points) 

14.4 Contractors are to allow Trust representatives to visit and inspect the Contractor(s) 
disposal sites to be used during the contract, including the back-up/contingency facilities, 
prior to the contract being offered. (Stmt, Supplier to Acknowledge) 

14.5 Contractors should state the date of the last test or invocation of the contingency plan 
including results and lessons learnt from that test and include a schedule of proposed 
future tests.  (0-5 points) 

 

 

15. VARIATIONS 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 
 

15.1 During the contract period there may be the requirement to vary the service in any one 
or more of the following situations. Tenderers are required to state period of notice 
required for the following situations:- (Scored; 0-5 points, 5 points = shortest notice 
period in days across all bids. 0 points longest notice period in days across all bids. 
Intermediate bids apportioned accordingly) 

15.1.1 Addition of collection locations. (Days) 

15.1.2 Deletion of collection locations. (Days) 

15.1.3 Temporary additional service within the scope of the Waste Streams 
defined in the contract. (Days) 

15.2 Any variations in service requirements will be notified to the Contractor(s) by the Trust as 
soon as possible in advance of the requirement. (Stmt) 

15.3 A procedure for agreeing variations to service will be agreed between the Trust and the 
Contractor(s) prior to the contract award.  Tenderers are required to provide a proposed 
mechanism for agreeing variations as part of their submission for the Trust to consider. 
(Yes/No) 

 

 

 

16. CONTRACT IMPLEMENTATION 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks assigned 
OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor applied to points  
awarded)  

16.1 Tenderers are required to provide a draft Contract Implementation Plan within their 
tender submission. The Trust expects such a plan to clearly show:-  
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16.1.1 Pre-commencement meetings including proposed location(s) and 
attendees. (0-5 Points) 

16.1.2 Schedule of site visits and proposed attendees. (0-5 Points) 

16.1.3 Sample data collection form for use on Site visits. (0-5 Points) 

16.1.4 A proposed Handover programme from incumbent supplier showing 
detailed steps for the transition. (0-5 Points) 

16.1.5 Programme showing the steps for assuming the duty of care requirements.  

16.1.6 Outline Collection Schedule plan for each location (for finalisation on 
contract award). (0-5 Points) 

16.1.7 Expected resource demands from the Trusts shown by location or 
organisation. (0-5 Points) 

16.2 Contractors are at liberty to nominate a revised collection frequency. Proposals will be 
agreed with the Trusts prior to the contract commencing. The Trusts reserves the right to 
refuse proposals submitted as part of the bidders tender and will seek a clarification from 
the bidder regarding any proposal that is seen as unacceptable prior to final evaluation 
of the tender.  (Stmt - Contractor to acknowledge)  

16.3 During the contract term the following contacts and escalation hierarchy will be applied:-  
(Supplier to complete matrix) 

Function Responsibility Trust Contact Contractor Contact 

Daily Operations Main Sites 
 
 
Community Sites 

  

Contract Related Main Sites 
 
 
Community Sites 

  

First point of 
Escalation 

Schedule Changes. 
Additional collections 
Issues not resolved at 
Daily Operations 
level. 
Back-up cover for 
daily operations. 

  

Second point of 
Escalation 

Dispute/issue 
resolution 

  

Third point of 
Escalation 

Dispute/issue 
resolution 

  

Emergency Emergency and out of 
hours contact 

  

    

 

 

17. CONTRACT MANAGEMENT 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
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assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 

17.1 The Contractor(s) and the authorising officers of the Trust will be responsible for 
monitoring the quality and effectiveness of the service in accordance with Section 12.  All 
Tenderers must submit with their tender a statement on how these standards will be 
achieved and monitored in practice.  This will be agreed between the Contractor(s) and 
the Trust. (0-5 points) 

17.2 The Trust, in accordance with its Duty of Care principles will agree a formal monitoring 
system with the Contractor(s), to commence at the start of the contract and be based on 
a continuous assessment process throughout the life of the contract. (0-5 points) 

17.3 Both parties will be required to nominate a competent person(s) as per the escalation 
table at 16.3 who can be contacted during operational hours and in the event of 
emergency. (Yes/No) 

 

18. PRICE REVIEW MECHANISMS* 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
  

18.1 All prices quoted by Tenderers in Annex B4 will be valid for a 24 month period, upon 
acceptance of an offer by the Trust. (Stmt, Tenderer to acknowledge) 

18.2 Tenderers must provide a Price Review Mechanism within their tender proposal that they 
will use to modify prices during the contract.  The Trust reserves the right to 
alter/suggest alternative Price Review Mechanisms prior to the commencement of the 
contract with the Contractor(s). (0-5 points) 

18.3 The price will be subject to review after the initial term based upon the CPI effective at 
the time of the review. (Stmt, Tenderer to acknowledge) 

 

19. SOCIAL VALUE AND OTHERS. 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 
 

19.1 Please describe any apprentice schemes that your organisation operates, please ensure 
that you include numbers of starters and the completion rates of the apprenticeship 
schemes. Of those completing apprenticeships please state number employed and 
remaining employed after 24 months. (0-5 points) 

19.2 Please describe and provide evidence of how your organisation supports disadvantaged 
people to obtain employment or supports disadvantaged groups in the communities 
served by the Trusts. (0-5 points) 

19.3 It is expected that suppliers will highlight what they have done, and intend to, deliver to 
the geographical areas serviced by the Trusts in terms of benefits be that job creation, 
training opportunities or support to community projects and social benefits. Bidders 
should provide evidence to support claims. (0-5 points) 
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19.4 Please describe and provide evidence of how your organisation is working towards 
developing a circular economy in your business sector. (0-5 points) 

 

20. NET ZERO IN THE DELIVERY OF THE CONTRACT 
(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 

20.1 The Supplier shall have in place, maintain and implement a board approved, publicly 
available, carbon reduction plan (CRP) for their UK bidding entity’s Scope 1 and 
2 emissions and a subset of scope 3 emissions as a minimum (aligning with PPN 06/21). 
As a minimum, this will meet the requirements for a full CRP, as per NHS requirements 
defined in the section “CRP Requirements”. For the avoidance of doubt, this requirement 
is in place regardless of the final contract value. The CRP is a scored element of the 
tender: (0-5 points W= 25). 
 

20.2 The Supplier shall benchmark and report its progress through published progress reports 
and continued carbon emissions reporting through the Evergreen Supplier Assessment. 
This will be carried out at the commencement of the contract and then, at minimum, on 
an annual basis (Stmt, Tenderer to acknowledge) 

 
 

20.3 Within 5 Business Days of the Commencement Date, the Supplier shall appoint (and 
notify to the Authority) a relevant person (being either the Supplier’s CEO, relevant board 
member or senior director) (“Supplier Net Zero Corporate Champion”) who shall be 
responsible for overseeing the Supplier’s compliance with Clauses 20.1 and 20.2 of this 
Contract and any other net zero requirements forming part of this Contract. Without 
prejudice to the Authority’s other rights and remedies under this Contract, if the Supplier 
fails to comply with Clauses 12.1 and 12.2 of this Schedule 1, the Authority may escalate 
such failure to the Supplier Net Zero Corporate Champion who shall within ten (10) 
Business Days of such escalation confirm in writing to the Authority the steps (with 
associated timescales) that the Supplier will be taking to remedy such failure. The 
Supplier shall then remedy such failure by taking such confirmed steps by such 
timescales (and by taking any other reasonable additional steps that may become 
necessary) to ensure that such failure is remedied by the earliest date reasonably 
possible. (Stmt, Tenderer to acknowledge) 
 

20.4 The Supplier shall deliver its net zero and social value contract commitments in 
accordance with the requirements and timescales set out in the Specification and Tender 
Response Document forming part of this Contract (“Net Zero and Social Value Contract 
Commitments”). (Stmt, Tenderer to acknowledge) 

 
 

20.5 The Supplier shall report its progress on delivering its Net Zero and Social Value 
Contract Commitments through progress reports, as set out in the Specification and 
Tender Response Document forming part of this Contract. (Stmt, Tenderer to 
acknowledge) 
 

20.6 Within 5 Business Days of the Commencement Date, the Supplier shall appoint (and 
notify to the Authority) a relevant person (being either the Supplier’s CEO, relevant board 
member or senior director) (“Supplier Net Zero and Social Value Contract Champion”) 
who shall be responsible for overseeing the Supplier’s compliance with Clauses 8.4 and 
8.5 of this Schedule 1. Without prejudice to the Authority’s other rights and remedies 
under this Contract, if the Supplier fails to comply with Clauses 20.4 and 20.5 of this 
Schedule 1, the Authority may escalate such failure to the Supplier Net Zero and Social 
Value Contract Champion who shall within ten (10) Business Days of such escalation 
confirm in writing to the Authority the steps (with associated timescales) that the Supplier 
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will be taking to remedy such failure. The Supplier shall then remedy such failure by 
taking such confirmed steps by such timescales (and by taking any other reasonable 
additional steps that may become necessary) to ensure that such failure is remedied by 
the earliest date reasonably possible. (Stmt, Tenderer to acknowledge) 
 

20.7 The Contractor(s) will actively reduce the environmental impact of their operations by 
reducing the following impacts arising from delivery of the contract:  

20.7.1 Vehicle emissions to air: 

20.7.1.1 Carbon Dioxide Equivalent (CO2e). Seeking to meet the NHS 
targets of Trusts achieving 50% Scope emissions reduction by 
2026, 80% by 2028-32 and 100% by 2045, using 1990 as a 
baseline. 

20.7.1.2 Nitrous Oxide (NOx) 

20.7.1.3 Particulate Matter, specifically PM2.5 

20.7.2 CO2e emissions arising from final disposal or treatment of waste 

Contractors to detail their approach to managing and reducing these 
emissions with particular regard as to how they will achieve their target 
emissions in 20.7.1 and 20.7.2. (0-5 points W= 25). 

20.8 Contractors should state the performance of their current fleet in kg of Carbon Dioxide 
equivalent (CO2e) per per kilometre (km) for each vehicle type proposed to be used on 
the contract (eg 7.5 ton, 17.5 ton, Truck and Trailer (Drag), Tractor unit and trailer 
(Articulated)) Where vehicles are scheduled to be replaced in the contract term please 
note this, then start a new row and insert new vehicles details at closest expected period 
eg “Target Year 3”. 

Vehicle Type Euro rating 
(must be 
EURO VI – 
E as 
minimum) 

Payload 
(Tonnes)  

Fuel 
Consumption 
(litre/km) 

Source of Fuel 
consumption 
metric, eg 
manufacturers 
published, actual 
data  

CO2e kg/km 

      

      

      

      

      

 
20.9 Contractors are to state below their expected year 1 and target CO2e transport 

emissions through the life of the contract, aiming to improve the fleet emissions over the 
duration of the contract, inclusive of any extension periods.  
 

20.9.1 Scope: All vehicles used in the immediate delivery of the contract ie waste 
collection vehicles used between site collection and transit to final disposal.  
 

20.9.2 Methodology: The Green House Gas Protocol “Fuel-based method” 
(excluding refrigerant) will be used for calculating transport emissions: 
https://ghgprotocol.org/sites/default/files/2022-12/Chapter4.pdf 
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Year 1 Transport emissions targets associated with delivery of the contract (Fuel use – GHGP Scopes 1, 2 & 
3) 

Fuel type 
eg Diesal, 
100% 
Bio-gas, 
electricity. 
Use a 
separate 
line for 
each fuel 
type or 
emissions 
type 

Expected 
annual fuel 
consumption 

Note 
appropriate 
measurement 
metric eg: 
litre or kWh 

Expected 
mileage 
(KM)  

Fuel Emission 
Factor (kg of 
CO2e per unit of 
fuel eg litre or 
kWh)  

Emission 
factor 
source. This 
must be 
either 
contract 
specific, with 
relevant 
supporting 
evidence 
provided, or 
taken from 
the UK 
Greenhouse 
gas 
reporting: 
conversion 
factors 2023 

 

Transport 
emissions 
(t/CO2e)  

= (fuel 
consumption 
x emission 
factor OR 
mileage x 
emission 
factor) 

Explanatory 
notes, eg: 
rationale 
behind 
expectations, 
brief notes on 
immediate 
improvement,   

Worked 
Example:  

Electricity 

1000kWh 100,000KM .0385kg/CO2e/KM UK GHG 
2023, Vans, 
class 1: UK 
elec for EVs 
(scope 2) + 
UK T&D for 
EVs (Scope 
3) 

3.85t/CO2e 
= mileage x 
emissions 
factor /1000 

 

       

Total annual transport emissions  t/CO2e 

 

Year 3 Transport emissions targets associated with delivery of the contract (Fuel use – GHGP Scopes 1, 2 
& 3) 

Fuel type 
eg Diesal, 
100% Bio-
gas, 
electricity. 
Use a 
separate 
line for 
each fuel 
type or 
emissions 
type 

Expected 
annual fuel 
consumption 

Note 
appropriate 
measurement 
metric eg: 
litre or kWh 

Expected 
mileage 
(KM)  

Fuel Emission 
Factor (kg of 
CO2e per unit of 
fuel eg litre or 
kWh)  

Emission 
factor 
source. This 
must be 
either 
contract 
specific, with 
relevant 
supporting 
evidence 
provided, or 
taken from 
the UK 
Greenhouse 
gas 
reporting: 

Transport 
emissions 
(t/CO2e)  

= (fuel 
consumption 
x emission 
factor OR 
mileage x 
emission 
factor) 

Explanatory 
notes, eg: 
rationale 
behind 
expectations, 
how 
improvement
s have been 
achieved - 
new e-
vehicles, 
route fully 
optimised, 
reduced 
collection 
frequency, 

https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
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conversion 
factors 2023 

 

driver 
training etc   

Worked 
Example:  

Electricity 

1000kWh 100,000KM .00kg/CO2e/KM 100% 
electricity 
supply from 
owned solar 
PV array 

0t/CO2e = 
mileage x 
emissions 
factor /1000 

Completion of 
planned solar 
PV Array in year 
2 means EVs 
are now zero 
carbon.  

       

Total annual transport emissions  t/CO2e 

 

 

Year 5 Transport emissions targets associated with delivery of the contract (Fuel use – GHGP Scopes 1, 2 & 
3) 

Fuel type 
eg Diesal, 
100% 
Bio-gas, 
electricity. 
Use a 
separate 
line for 
each fuel 
type or 
emissions 
type 

Expected 
annual fuel 
consumption 

Note 
appropriate 
measurement 
metric eg: 
litre or kWh 

Expected 
mileage 
(KM)  

Fuel Emission 
Factor (kg of 
CO2e per unit of 
fuel eg litre or 
kWh)  

Emission 
factor 
source. This 
must be 
either 
contract 
specific, with 
relevant 
supporting 
evidence 
provided, or 
taken from 
the UK 
Greenhouse 
gas 
reporting: 
conversion 
factors 2023 

 

Transport 
emissions 
(t/CO2e)  

= (fuel 
consumption 
x emission 
factor OR 
mileage x 
emission 
factor) 

Explanatory 
notes, eg: 
rationale 
behind 
expectations, 
how 
improvements 
have been 
achieved - 
new e-
vehicles, 
route fully 
optimised, 
reduced 
collection 
frequency, 
driver training 
etc   

Worked 
Example:  

Electricity 

1000kWh 100,000KM .0385kg/CO2e/KM UK GHG 
2023, Vans, 
class 1: UK 
elec for EVs 
(scope 2) + 
UK T&D for 
EVs (Scope 
3) 

3.85t/CO2e 
= mileage x 
emissions 
factor /1000 

Construction has 
started on owned 
PV array to feed 
into our EV 
charging facilities 

       

Total annual transport emissions  t/CO2e 

 

 

https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
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Year 7 Transport emissions targets associated with delivery of the contract (Fuel use – GHGP Scopes 1, 2 
& 3) 

Fuel type 
eg Diesal, 
100% Bio-
gas, 
electricity. 
Use a 
separate 
line for 
each fuel 
type or 
emissions 
type 

Expected 
annual fuel 
consumption 

Note 
appropriate 
measurement 
metric eg: 
litre or kWh 

Expected 
mileage 
(KM)  

Fuel Emission 
Factor (kg of 
CO2e per unit of 
fuel eg litre or 
kWh)  

Emission 
factor 
source. This 
must be 
either 
contract 
specific, with 
relevant 
supporting 
evidence 
provided, or 
taken from 
the UK 
Greenhouse 
gas 
reporting: 
conversion 
factors 2023 

 

Transport 
emissions 
(t/CO2e)  

= (fuel 
consumption 
x emission 
factor OR 
mileage x 
emission 
factor) 

Explanatory 
notes, eg: 
rationale 
behind 
expectations, 
how 
improvements 
have been 
achieved - 
new e-
vehicles, 
route fully 
optimised, 
reduced 
collection 
frequency, 
driver training 
etc   

Worked 
Example:  

Electricity 

1000kWh 100,000KM .00kg/CO2e/KM 100% 
electricity 
supply from 
owned solar 
PV array 

0t/CO2e = 
mileage x 
emissions 
factor /1000 

Completion of 
planned solar PV 
Array in year 2 
means EVs are 
now zero carbon.  

       

Total annual transport emissions  t/CO2e 

 

20.10 The contractor will provide the expected CO2e footprint associated with the final disposal 
of waste under the contract. Contractors are requested to complete the following table. 
Emissions are to include Scope 1 and 2 emissions at minimum and also where disposal 
is sub-contracted the scope 3 emissions related to disposal must be included. 
Supporting evidence, such as site-specific annual energy consumption, is required.  

Year 1 Expected annual disposal emissions 

Waste 
Stream  

(EWC 
Code + 
descriptor 
if needed)) 

Annual 
tonnage 
disposed 
of 

Disposal 
Site 

Operation 
Performed 
(Transfer 
/Treatment 
/Recycle 
/Conversion) 

tCO2e 
per 
tonne of 
waste 
type 
disposed 
of at 
disposal 
site 

Annual tCO2e from 
stream 

Notes on how 
reduction targets 
will be achieved 

https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2023
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Worked 
Example: 

 

180103 

1000 No1 
ABC 
Road 

Treatment 2.5 2,500t/CO2e =1000t 
of waste x 2.5tCO2e/t 

Currently using REGO 
backed electricity – no 
reportable benefit 

       

       

       

Total annual disposal emissions Sum of above t/CO2e 

 

Year 3 Expected annual disposal emissions 

Waste 
Stream  

(EWC 
Code + 
descriptor 
if needed)) 

Annual 
tonnage 
disposed 
of 

Disposal 
Site 

Operation 
Performed 
(Transfer 
/Treatment 
/Recycle 
/Conversion) 

tCO2e 
per 
tonne of 
waste 
type 
disposed 
of at 
disposal 
site 

Annual tCO2e from 
stream 

Notes on how 
reduction targets 
will be achieved 

Worked 
Example: 

 

180103 

1000 No1 
ABC 
Road 

Treatment 2.0 2,000t/CO2e =1000t 
of waste x 2.5tCO2e/t 

Grid average emissions 
reductions assumed 

       

       

       

Total annual disposal emissions Sum of above t/CO2e 

 

 

Year 5 Expected annual disposal emissions 
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Waste 
Stream  

(EWC 
Code + 
descriptor 
if needed)) 

Annual 
tonnage 
disposed 
of 

Disposal 
Site 

Operation 
Performed 
(Transfer 
/Treatment 
/Recycle 
/Conversion) 

tCO2e 
per 
tonne of 
waste 
type 
disposed 
of at 
disposal 
site 

Annual tCO2e from 
stream 

Notes on how 
reduction targets 
will be achieved 

Worked 
Example: 

 

180103 

1000 No1 
ABC 
Road 

Treatment 1.5 1,500t/CO2e =1000t 
of waste x 2.5tCO2e/t 

Introduction of onsite 
renewables contributing 
to reduced grid electricity 
usage. Grid average 
emissions reductions 
assumed 

       

       

       

Total annual disposal emissions Sum of above t/CO2e 

 

Year 7 Expected annual disposal emissions 

Waste 
Stream  

(EWC 
Code + 
descriptor 
if needed)) 

Annual 
tonnage 
disposed 
of 

Disposal 
Site 

Operation 
Performed 
(Transfer 
/Treatment 
/Recycle 
/Conversion) 

tCO2e 
per 
tonne of 
waste 
type 
disposed 
of at 
disposal 
site 

Annual tCO2e from 
stream 

Notes on how 
reduction targets 
will be achieved 

Worked 
Example: 

 

180103 

1000 No1 
ABC 
Road 

Treatment 1.0 1,000t/CO2e =1000t 
of waste x 2.5tCO2e/t 

Grid average emissions 
reductions assumed 

       

       

       

Total annual disposal emissions Sum of above t/CO2e 
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20.11 The Trusts will utilise the information provided to calculate the total amount of CO2e 
emissions with the proposed services. Contract reviews as per SLA will assess 
performance against stated targets. Tender scoring for base year and target CO2e 
emissions will be calculated by: 
 

20.11.1 Base year CO2e emissions = Year 1 transport emissions + Year 1 disposal 
emissions. Points will be awarded based upon the lowest CO2e emissions 
scoring highest (0-5 points W= 25). 
 

20.11.2 Future years CO2e emissions = Sum of Years 3, 5 and 7 transport 
emissions + disposal emissions. Points will be awarded based upon the 
lowest CO2e emissions score highest raw score, with moderation of 
scoring according to robustness of delivery plans (0-5 points W= 25). 

 
 

 

 
21. CONTRACT TERMINATION PROCESS 

(Marking:- “Yes” = 5 points, “No”=0 points, 0-5 points= 0 points “no compliance”, 2 points meets 
requirement, 5 points meets and exceeds requirement. “Stmt”=statement of effect, no marks 
assigned OR supplier required to acknowledge and confirm acceptance. “W” = Weighting factor 
applied to points  awarded)  
 

21.1 On the occasion of the termination of the contract for whatever reason, the following 
processes shall be performed:- 

21.1.1 Both parties shall promptly and jointly create a project plan to cover the 
period of contract termination. (Stmt, Tenderer to acknowledge) 

21.1.2 The primary objective of the plan will be to perform an orderly and 
controlled transfer of responsibilities for the service from the incumbent to 
the incoming provider. (Stmt, Tenderer to acknowledge) 

21.1.3 The plan will identify the requirements of all three parties involved in the 
process(Stmt, Tenderer to acknowledge) 

21.1.4 The project plan will state the structured withdrawal of services from each 
site in sufficient detail and such terms as may be fully understood by all 
parties (Stmt, Tenderer to acknowledge) 

21.1.5 The plan will clearly state the agreed dates and times of transfer of service 
for each location under the contract and these times and dates will be 
those agreed by all parties. (Stmt, Tenderer to acknowledge) 

 
21.2 The incumbent supplier will work in a professional manner with the incoming supplier to 

ensure that the transfer occurs in a manner such as to prevent any service disruption. 
(Stmt, Tenderer to acknowledge) 
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APPENDICES TO THE SPECIFICATION. 

 

Appendix 1 – Container Policy. 

The colour coding adopted by the Trust, for Healthcare Waste containers, is that recommended by 
Health Technical Memorandum 07-01: Safe and sustainable management of healthcare waste. 

Yellow – Clinical for incineration  

Purple – Cytotoxic or Cytostatic  

Orange – Infectious suitable for alternative treatment  

Tiger Stripe – Non-hazardous Offensive waste/Gypsum Waste. 

Blue – Medicine contaminated Waste. 

White – Amalgam. 

Black – Domestic or General waste (clear for North Devon District Hospitals and North Devon 
Community sites) 

Clear - mixed recycling and glass. (green for North Devon District Hospitals and North Devon 
Community sites) 

The Contractor(s) will not provide any waste containers (receptacles/bins/skips/bags hereafter 
referred to as containers) or other waste management storage vessels/vehicles/hopper etc which 
could compromise adherence to this colour coding system. For example: it would be unacceptable to 
provide Domestic Waste bins which were orange, yellow or purple in colour 

 

Appendix 1A – Duty of Care Checklists 
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Appendix 2 – Service Locations and Approximate Annual Waste Tonnages. 

 

The following documents define the current service location to which this contract relates and are 
accurate as at the time of publication. 

Contractors may be required to attend other sites under the control or use of the Trust and additional 
locations will be by agreement between the parties. 

Please refer to the documentation included with the published ITT, these are as follows: 

 

1. Exeter Main and Community Hospitals. 

RDE+HEavitree+Mardon+Nightingale+SKU 20230724-Service_Schedule-WasteTender – final 
version.xls 

 

2. Northern Community Hospitals. 

North + Community Hospitals 20230724- DRAFT_Service_Schedule-WasteTender Marta Vs 2.xls 

 

3. Torbay and South Devon Hospitals. 

TSDFT_Service_Schedule-Waste Tender.xls 

 

4. Eastern Community Hospitals. 

Eastern Community Hospitals 20230724-Service_Schedule-WasteTender – final version.xls 
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Appendix 3 – Key Performance Indicators. 

 

20240228-KPI 

Performance Schedule-v2.xlsm
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A2 DISCLAIMER ON DATA PROVIDED 

A2.1 Figures provided are only a guide/estimate, based on information provided by the current 
Contractor(s) and are correct according to the Trust’s best knowledge and understanding.  The Trust 
is not liable for any additional costs incurred due to the inaccuracy of data provided. 
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ANNEX B3 

TENDER RESPONSE DOCUMENT 

Note to Bidders:  Your response to this Annex B3 will be included in Schedule 5 (Specification 
and Tender Response Document) of the contract.  As such, it will form part of your contractual 
obligations to the Authority if you are awarded a contract. 

 TECHNICAL AND QUALITY QUESTIONS AND METHOD STATEMENTS  

Overview 

 Please provide a concise summary highlighting the key aspects of the proposal.  (This 
response is not evaluated and should be used to contextualise your detailed responses). 

Response ([maximum [300] words]) 

 
 
 
 
 
 

 
Confirmation of full compliance with Specification 

 See Annex B2, which you must complete. 

Method statement questions  

 [Insert questions and space for responses]  

 Please specify any areas or elements for which you wish to use a subcontractor and provide 
the following details: 

1.4.1 which subcontractor you wish to use and for what elements; 

1.4.2 what reasons you have for such subcontracting; 

1.4.3 why particular third parties would be chosen; 

1.4.4 any existing relationship with each such subcontractor; and 

1.4.5 how you would ensure that appropriate management controls would be put in place. 

 Please explain what contractual arrangements you have (if any) with subcontractor(s) to 
ensure that your obligations to the Authority will adequately flow down to the subcontractor(s).   

Response  
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ANNEX B4 

COMMERCIAL SCHEDULE 

 GENERAL INSTRUCTIONS 

 All pricing should be in pound sterling (£GBP).  If applicable please convert you currency into 
UK sterling using the rate published by the European Central Bank on the date you submit 
your Tender.  

 Costs should be quoted exclusive of VAT.  Please confirm this in your Commercial Schedule, 
and indicate if the project will attract VAT and at what rate.   

 If your proposal includes costs for sub-contractors these costs must be identified and shown 
inclusive of any VAT they will charge you.   

 The tender will be costed on the basis of waste being collected in a decant or exchange 
arrangement according to the collection schedule shown as part of this specification. It is 
expected that charges will be based on kilograms of waste removed wherever possible and 
appropriate. (Stmt) 

 PRICING MODEL AND CONNECTED QUESTIONS  

 Please complete the following costs model OR provide a detailed breakdown of the cost model 
you would prefer to use for the provision of the Specification.  Please give information on your 
overall approach to the following: 

2.1.1 how charges will be calculated for each element of the services; and 

2.1.2 the proposed payment profile over time. 

 Please break down your price by completing the tables below as shown in the evaluation 
spreadsheet.  This should include your total charges for all of the services, which should be 
broken down into individual service elements and as specified in the tables. The source data 
for weight and location pricing is contained within the Excel Spreadsheets which form part of 
the tender documentation. 

Fixed price cost model example:- 

Service Area – Eastern Community Hospitals  

Service cost (£) Each 
(weight / Kg) 

cost (£) Each 
(volume – per bag 
or sharps 
container) 

Per Site  

Clinical waste per Kilo 

EWC 180102 

EWC 180103 

EWC 180103 
Reusable Sharps 

EWC 180104 

[Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

[Name Site where 
price per weight or 
volume applies 
retrospectively] 
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EWC 180106 

EWC 180108 

EWC 180108 
Reusable Sharps 

EWC 180109 

EWC 180109 
Reusable Sharps 

EWC 180110 

    

TOTAL [Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

 

 

Service Area – RDUH Northern and Community Hospitals 

Service cost (£) Each 
(weight / Kg) 

cost (£) Each 
(volume – per bag 
or sharps 
container) 

Per Site  

Clinical waste per Kilo 

EWC 180102 

EWC 180103 

EWC 180103 
Reusable Sharps 

EWC 180104 

EWC 180106 

EWC 180108 

EWC 180108 
Reusable Sharps 

EWC 180109 

EWC 180109 
Reusable Sharps 

EWC 180110 

[Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

[Name Site where 
price per weight or 
volume applies 
retrospectively] 
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TOTAL [Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

 

Service Area – RDE Heavitree, Marden, Nightingale and SKU 

Service cost (£) Each 
(weight / Kg) 

cost (£) Each 
(volume – per bag 
or sharps 
container) 

Per Site  

Clinical waste per Kilo 

EWC 180102 

EWC 180103 

EWC 180103 
Reusable Sharps 

EWC 180104 

EWC 180106 

EWC 180108 

EWC 180108 
Reusable Sharps 

EWC 180109 

EWC 180109 
Reusable Sharps 

EWC 180110 

[Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

[Name Site where 
price per weight or 
volume applies 
retrospectively] 

    

TOTAL [Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

 

Service Area – Torbay and South Devon Foundation Trust 

Service cost (£) Each 
(weight / Kg) 

cost (£) Each 
(volume – per bag 
or sharps 
container) 

Per Site  

Clinical waste per Kilo 

EWC 180102 

[Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

[Name Site where 
price per weight or 
volume applies 
retrospectively] 
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EWC 180103 

EWC 180103 
Reusable Sharps 

EWC 180104 

EWC 180106 

EWC 180108 

EWC 180108 
Reusable Sharps 

EWC 180109 

EWC 180109 
Reusable Sharps 

EWC 180110 

    

TOTAL [Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

[Insert figure to be 
charged to the 
Authority] 

 

 

Service cost (£) Each (weight / Kg) 

  

Waste Transfer Note [Insert figure to be charged to the 
Authority] 

Hazardous Waste Consignment 
Note 

[Insert figure to be charged to the 
Authority] 

Hazardous Waste Consignment 
Note admin charge if HWCN is 
produced by the Trust 

[Insert figure to be charged to the 
Authority] 

Consignee Returns [Insert figure to be charged to the 
Authority] 

Bin Keys (each) [Insert figure to be charged to the 
Authority] 

Bin rental, if applicable [Insert figure to be charged to the 
Authority] 

Bin cleaning charges for decant 
services on a 4 months basis 

[Insert figure to be charged to the 
Authority] 

Transport charges if applicable [Insert figure to be charged to the 
Authority] 
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Additional Services 

 

 

 

 Price evaluation will be carried out on the following basis:- 

 
The Tables in Annex B4 2.2 must be completed and the total value will be the value used 
in the formula below. Prices submitted will be those that the bidder places against the 
Service tables that the bidder wishes to offer for, shown in Annex B4 2.2, together with the 
pricing shown against the additional services table. These will form the total tender price. 

Price Evaluation: 
The calculation that will be used to determine marks is as follows: 

Score =  (Lowest Tender Price     x   (maximum mark available)) 
                 Tender Price Offered 

    
 

 ACHIEVING SAVINGS  

 Please give details of any savings you envisage could be made and how you envisage these 
could be achieved. Please give examples of where you have been successful in achieving 
cost savings for your customers. 

Response ([maximum [300] words]) 

 
 
 

 

 Would you commit to reducing your charges over the life of the contract? Please give details 
of how this would apply and how you would approach taking into account any initial investment 
by you to achieve particular savings. 

Response ([maximum [300 words]) 

 
 
 

 

  

Training programme charges [Insert figure to be charged to the 
Authority] 

Auditing charges [Insert figure to be charged to the 
Authority] 

TOTAL [Insert figure to be charged to the 
Authority] 
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ANNEX B5 

CONFIDENTIAL AND COMMERCIALLY SENSITIVE INFORMATION 

 INFORMATION SUPPLIED BY THE AUTHORITY 

 All the information that the Authority supplies as part of this contract may be regarded as 
Confidential Information as defined in Schedule 4 of the NHS Terms and Conditions.   

 INFORMATION THAT THE BIDDER CONSIDERS TO BE EXEMPT FROM DISCLOSURE 

 The Bidder considers that the type of information listed below is exempt from disclosure under 
the Freedom of Information Act 2000 ("FOIA") and/or the Environmental Information 
Regulations 2004 ("EIR") for the reasons given below.  

 

Information considered 
exempt from disclosure 
(include page/paragraph 

reference) 

Reason for FOIA/EIR 
exemption  

Period exemption is 
sought  
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ANNEX B6 

ADMINISTRATIVE INSTRUCTIONS 

Note to Bidders:  Please complete this Annex.  If you are awarded a contract, the details you 
provide here will be copied into Schedule 1 of the contract (Key Provisions). 

 CONTRACT MANAGERS  

 For the Supplier, the Contract Manager at the commencement of the contract will be as follows 
(see clause 3):   

 

Name [Insert name] 

Contact details [Insert address, e-mail address] 

Role [Insert details] 

 

 NOTICES 

 Any notices served on the Supplier under the contract are to be delivered to (see clause 4):  

 

Name [Insert name] 

Address [Insert address] 

Role [Insert details] 

 

 MANAGEMENT LEVELS FOR DISPUTE RESOLUTION 

 The management levels at which a dispute will be dealt with are as follows (see clause 5):  

 

Level Supplier representative 

1 [Contract manager] 

[2] [Insert role] 

[3]  
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ANNEX B7 

FORM OF TENDER 

DECLARATIONS BY THE BIDDER (TO BE SIGNED AND RETURNED BY THE BIDDER) 
FORM OF TENDER, NON-COLLUSION, CONFLICTS OF INTEREST AND ANTI-CANVASSING 

DECLARATIONS  

TO: The Royal Devon and Exeter NHS Foundation Trust 

PROPOSAL TO Clinical Waste Disposal Services 

REFERENCE NUMBER: [Insert reference number of OJEU contract notice used as a call for 
competition]  

Form of Tender  

We have examined the invitation to tender ("ITT") dated [insert date of ITT] and all accompanying 
annexes and schedules.  This Tender is made subject to the terms of the ITT, including but not limited 
to the instructions to Bidders. 

We declare that to the best of our knowledge the answers submitted in response to the Eligibility 
Questions (Annex B1 of the ITT) are correct.   

We tender against the requirements, and offer to enter into a contract with the Authority comprising the 
following: 

• the NHS Terms and Conditions (Annex A1 of the ITT); 

• the Specification (Annex B2 of the ITT) ([including our response to the Specification]); 

• our responses to the Tender Response Document (Annex B3 of the ITT); and 

• our response to the Commercial Schedule (Annex B4 of the ITT). 

Accordingly, this Tender is a contractual offer capable of acceptance by the Authority.  If the Authority 
accepts this Tender, we will execute any agreement that the Authority produces to record in one place 
the offer and acceptance.   

We undertake to keep the Tender open for acceptance by the Authority for a period of ninety (90) days 
- [consider whether period is appropriate] from the deadline for receipt of Tenders. 

We understand that you are not bound to accept the lowest priced, or any, Tender. 

Non-collusive tendering  

In recognition of the principle that the essence of tendering is that the Authority, shall receive bona fide 
competitive Tenders from all those tendering, we certify that this Tender is a bona fide Tender that is 
intended to be competitive.  

We have not fixed or adjusted the amount of this Tender under, or in accordance with, any agreement 
or arrangement with any other person.  

We have not done, and we undertake that, we will not do at any time before the hour specified for the 
return of the Tender any of the following acts:  
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• communicate to a person other than the Authority the amount or approximate amount of the 
proposed Tender (except where the disclosure, in confidence, of the approximate amount of 
the Tender was essential to obtain insurance premium quotations required for the preparation 
of the Tender);  

• agree with any person that they shall refrain from tendering or as to the amount of any Tender 
to be submitted; and  

• offer to pay or give any sum of money or valuable consideration directly or indirectly to any 
person for doing or having done or causing or having caused to be done in relation to any 
other Tender any act or thing of the sort described above.  

Conflicts of interest 

We acknowledge that we are responsible for ensuring that no conflicts of interest exist between us (and 
our advisers) and the Authority.   

So far as any possible conflict of interest has arisen, we have notified the Authority promptly in writing 
of that potential conflict of interest and have taken any steps agreed with the Authority to avoid the 
conflict.   

We acknowledge that if we fail to comply with this requirement, we may be disqualified from the 
procurement at the discretion of the Authority.  

Anti-canvassing confirmation 
 
We have not canvassed or solicited any member, officer or employee of the Authority, in connection 
with the proposed contract award and to the best of our knowledge and belief nor has any person 
employed by us or acting on our behalf done any such act. 
 
We further undertake that we will not in the future canvass or solicit any member, officer or employee of 
the Authority, in connection with the proposed contract and that no person employed by us or acting on 
our behalf will do any such act. 

 

Name of person duly authorised to sign tenders: 

 

Date: ............................................................................. 

 

Name: ............................................................................. 

 

in the capacity of: ................................................................ 

duly authorised to sign tenders for and on behalf of: 

 

............................................................................................ 

 

By completing this Form of Tender and submitting your Tender you have agreed that the 
statements in this Form of Tender are correct and that you have complied, and will continue to 
comply, with the Authority's policies on non-collusion, conflicts of interest and anti-canvassing.   
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ANNEX C 

MANDATORY EXCLUSION GROUNDS 

Public Contract Regulations 2015 R57(1), (2) and (3) 

Public Contract Directives 2014/24/EU Article 57(1) 

Participation in a criminal organisation 

 
Participation offence as defined by section 45 of the Serious Crime Act 2015 

Conspiracy within the meaning of  

● section 1 or 1A of the Criminal Law Act 1977 or  

● article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 
1983  

where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council 
Framework Decision 2008/841/JHA on the fight against organised crime; 
 

Corruption 

 

Corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 
1 of the Prevention of Corruption Act 1906; 

The common law offence of bribery; 

Bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010, or section 113 of the 
Representation of the People Act 1983; 

Fraud 

 

Any of the following offences, where the offence relates to fraud affecting the European Communities’ 
financial interests as defined by Article 1 of the convention on the protection of the financial interests of 
the European Communities: 

● the common law offence of cheating the Revenue; 

● the common law offence of conspiracy to defraud;  

● fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern 
Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978; 

● fraudulent trading within the meaning of section 458 of the Companies Act 1985, 
article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the 
Companies Act 2006; 

● fraudulent evasion within the meaning of section 170 of the Customs and Excise 
Management Act 1979 or section 72 of the Value Added Tax Act 1994; 

● an offence in connection with taxation in the European Union within the meaning of 
section 71 of the Criminal Justice Act 1993; 

● destroying, defacing or concealing of documents or procuring the execution of a 
valuable security within the meaning of section 20 of the Theft Act 1968 or section 
19 of the Theft Act (Northern Ireland) 1969; 

● fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; 

● the possession of articles for use in frauds within the meaning of section 6 of the 
Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for 
use in frauds within the meaning of section 7 of that Act; 
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Terrorist offences or offences linked to terrorist activities 

 

Any offence: 

● listed in section 41 of the Counter Terrorism Act 2008; 

● listed in schedule 2 to that Act where the court has determined that there is a 
terrorist connection; 

● under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence 
covered by the previous two points; 

 

Money laundering or terrorist financing 

 

Money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002 

An offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B 
or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) 
Order 1996 

Child labour and other forms of trafficking human beings 

 

An offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004; 

An offence under section 59A of the Sexual Offences Act 2003 

An offence under section 71 of the Coroners and Justice Act 2009; 

An offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 
of the Drug Trafficking Act 1994 

An offence under section 2 or section 4 of the Modern Slavery Act 2015 

Non-payment of tax and social security contributions  
 

Breach of obligations relating to the payment of taxes or social security contributions that has been 
established by a judicial or administrative decision. 

Where any tax returns submitted on or after 1 October 2012 have been found to be incorrect as a result 
of: 

● HMRC successfully challenging the potential supplier under the General Anti – 
Abuse Rule (GAAR) or the “Halifax” abuse principle; or 

● a tax authority in a jurisdiction in which the potential supplier is established 
successfully challenging it under any tax rules or legislation that have an effect 
equivalent or similar to the GAAR or “Halifax” abuse principle;  

● a failure to notify, or failure of an avoidance scheme which the supplier is or 
was involved in, under the Disclosure of Tax Avoidance Scheme rules (DOTAS) 
or any equivalent or similar regime in a jurisdiction in which the supplier is 
established 

 

Other offences  
 

Any other offence within the meaning of Article 57(1) of the Directive as defined by the law of any 
jurisdiction outside England, Wales and Northern Ireland 

Any other offence within the meaning of Article 57(1) of the Directive created after 26th February 2015 
in England, Wales or Northern Ireland 
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Discretionary exclusions  
 

Obligations in the field of environment, social and labour law. 
 
Where an organisation has violated applicable obligations in the fields of environmental, social and 
labour law established by EU law, national law, collective agreements or by the international 
environmental, social and labour law provisions listed in Annex X to the Directive (see copy below) as 
amended from time to time; including the following:- 

● Where the organisation or any of its Directors or Executive Officers has been in receipt 
of enforcement/remedial orders in relation to the Health and Safety Executive (or 
equivalent body) in the last 3 years. 

● In the last three years, where the organisation has had a complaint upheld following an 
investigation by the Equality and Human Rights Commission or its predecessors (or a 
comparable body in any jurisdiction other than the UK), on grounds of alleged unlawful 
discrimination. 

● In the last three years, where any finding of unlawful discrimination has been made 
against the organisation by an Employment Tribunal, an Employment Appeal Tribunal 
or any other court (or incomparable proceedings in any jurisdiction other than the UK). 

● Where the organisation has been in breach of section 15 of the Immigration, Asylum, 
and Nationality Act 2006; 

● Where the organisation has a conviction under section 21 of the Immigration, Asylum, 
and Nationality Act 2006; 

● Where the organisation has been in breach of the National Minimum Wage Act 1998. 
Bankruptcy, insolvency 

 

Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are 
being administered by a liquidator or by the court, where it is in an arrangement with creditors, where 
its business activities are suspended or it is in any analogous situation arising from a similar procedure 
under the laws and regulations of any State; 

Grave professional misconduct 
 

Guilty of grave professional misconduct  

Distortion of competition  
 

Entered into agreements with other economic operators aimed at distorting competition 

Conflict of interest 
 

Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the 
procurement procedure 

Been involved in the preparation of the procurement procedure. 

Prior performance issues 

 

Shown significant or persistent deficiencies in the performance of a substantive requirement under a 
prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led 
to early termination of that prior contract, damages or other comparable sanctions. 

Misrepresentation and undue influence  
 

The organisation has influenced the decision-making process of the contracting authority to obtain 
confidential information that may confer upon the organisation undue advantages in the procurement 
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procedure, or to negligently provided misleading information that may have a material influence on 
decisions concerning exclusion, selection or award. 

 

Additional exclusion grounds  
 

Breach of obligations relating to the payment of taxes or social security contributions.  

ANNEX X Extract from Public Procurement Directive 2014/24/EU 

LIST OF INTERNATIONAL SOCIAL AND ENVIRONMENTAL CONVENTIONS REFERRED TO IN 
ARTICLE 18(2) — 

● ILO Convention 87 on Freedom of Association and the Protection of the Right to 
Organise; 

● ILO Convention 98 on the Right to Organise and Collective Bargaining; 

● ILO Convention 29 on Forced Labour; 

● ILO Convention 105 on the Abolition of Forced Labour; 

● ILO Convention 138 on Minimum Age; 

● ILO Convention 111 on Discrimination (Employment and Occupation); 

● ILO Convention 100 on Equal Remuneration; 

● ILO Convention 182 on Worst Forms of Child Labour; 

● Vienna Convention for the protection of the Ozone Layer and its Montreal Protocol on 
substances that deplete the Ozone Layer; 

● Basel Convention on the Control of Transboundary Movements of Hazardous Wastes 
and their Disposal (Basel Convention); 

● Stockholm Convention on Persistent Organic Pollutants (Stockholm POPs Convention) 

● Convention on the Prior Informed Consent Procedure for Certain Hazardous Chemicals 
and Pesticides in International Trade (UNEP/FAO) (The PIC Convention) Rotterdam, 
10 September 1998, and its 3 regional Protocols. 

 

 

 

 

 

 

Consequences of misrepresentation 

A serious misrepresentation which induces a contracting authority to enter into a contract may have the 
following consequences for the signatory that made the misrepresentation:- 

● The potential supplier may be excluded from bidding for contracts for three years, 
under regulation 57(8)(h)(i) of the PCR 2015; 

● The contracting authority may sue the supplier for damages and may rescind the 
contract under the Misrepresentation Act 1967. 

● If fraud, or fraudulent intent, can be proved, the potential supplier or the responsible 
officers of the potential supplier may be prosecuted and convicted of the offence of 
fraud by false representation under s.2 of the Fraud Act 2006, which can carry a 
sentence of up to 10 years or a fine (or both).  

● If there is a conviction, then the company must be excluded from procurement for 
five years under reg. 57(1) of the PCR (subject to self-cleaning). 

 

 

 




