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Chronic Fatigue Syndrome (CFS) 

Reference Number:  RDF3072-25 
Date of Response: 29/01/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 

1. The total number of patients with a diagnosis of chronic fatigue syndrome 
(CFS) in treatment with RDUH NHS Trust between January 2019 and 
December 2024. 

The information requested is not held by the Trust. Patients referred to the 
CFS service are often already diagnosed, but not all.  Therapists within the 
CFS service are unable to provide a diagnosis of CFS but do state that the 
patient symptoms match the NICE criteria.  

To obtain the total number of patients with a diagnosis of (CFS) in treatment 
with the service would require the manual extraction and manipulation of 
information from a patient’s medical record held within the Electronic Patient 
Record (EPR).   This data it would not be appropriate to release under FOI as 
it is personal data and would not be lawful or transparent to patients to view 
their records for this purpose.    As such it is exempt under Section 40(2) of the 
FOI Function as it is in breach of Principle 1 of the UK GDPR. 

However, in a bid to assist under Section 16 of the Freedom of Information Act, 
the Trust are able to provide the number of referrals for the CFS Service with 
the Trust between January 2019 and December 2024. 

YEAR PATIENT COUNT 

2019 196 

2020 132 

2021 115 

2022 232 

2023 222 

2024 248 

 

 

 


