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Title 

 Elderly Fall-Related Ambulance Drop-offs at A&E 

Reference Number:  RDF3185-25 
Date of Response: 13/03/25 

Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 

I am writing to request detailed information under the Freedom of Information Act 
2000 regarding ambulance drop-offs of elderly patients at A&E following falls over 
the two-year period from January 2023 to December 2024. I am specifically 
requesting data held by the A&E department related to ambulance arrivals, not 
ambulance service transportation data. 

For each of the following data points, please provide a monthly breakdown for the 
years 2023 and 2024 (January 2023 - December 2024): 

1. Total number of ambulance drop-offs of elderly patients following falls. 

Month Total 

Jan-23 387 

Feb-23 332 

Mar-23 427 

Apr-23 362 

May-23 422 

Jun-23 401 

Jul-23 416 

Aug-23 400 

Sep-23 401 

Oct-23 353 

Nov-23 327 

Dec-23 365 

Jan-24 404 

Feb-24 322 

Mar-24 440 

Apr-24 371 

May-24 406 

Jun-24 419 

Jul-24 417 

Aug-24 456 

Sep-24 430 

Oct-24 445 

Nov-24 421 

Dec-24 477 
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2. Breakdown of incidents by location type as reported by the ambulance crew 
upon arrival (e.g., private residence, care home, public place). 

3. If possible, please specify, as reported by the ambulance crew upon arrival: 
4. Specific address if a private residence (without personally identifiable details). 
5. Name of the care home if applicable. 
6. Name of the public place (e.g., "Morrisons Supermarket, [Location]"). 
7. If the location is unknown, please indicate "Location Unknown." 

Freedom of Information Act 2000 Section 12 (1) Exemption: 
 
The Freedom of Information Act allows the public to ask for copies of 
information held. The information requested in questions 2-7 is not held in 
electronic reportable documentation within the Trust; therefore, we are unable 
to release information in response to the above questions. 

To try to determine if the information was held to enable the Trust to possibly 
respond to these questions would require the manual extraction and 
manipulation of information from patient’s confidential files.  If you take into 
account how many patients this would involve, to carry out this work would 
exceed the appropriate cost limit as set out in Section 12 (1) of the Freedom of 
Information Act 2000 and is therefore exempt.  

 Under the Freedom of Information Act 2000 Section 12 (1) and defined in the 
Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2004, a public authority is not obliged to comply with a request for 
information if it estimates that the cost of complying would exceed the 
appropriate limit.  The limit of £450 represents the estimated cost of one person 
spending two and a half days in determining whether the Trust holds the 
information, locating, retrieving and extracting that information.  

Section 40 (2) – Personal Data (Patient) - questions 4 and 5. 

 The Trust recognises that whilst the information requested does not itself 
identify the patient(s), the questions ask for very specific and focused details. 

 All approved Freedom of information requests are published on the Trust 
website.  

 If the Trust was able to provide this detail, combined with the other information 
the Trust has supplied in this FOI, it would create a potential for the patient(s) 
concerned to be identified and it is likely the Trust would be in breach of the 
Data Protection Act principles.  

The Trust believes that the release of such sensitive information meets the 
definition of personal data and disclosing the information would contravene one 
of the data protection principles set out in Article 5 of the UK GDPR.  As such 
release of the information would be likely to cause distress to the individuals 
concerned.   
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8. Breakdown of dropped-off patients by age brackets (e.g., 65-74, 75-84, 85+). 

Month 65-74 75-84 85+ 

Jan-23 45 137 205 

Feb-23 40 113 179 

Mar-23 46 148 233 

Apr-23 59 124 179 

May-23 73 130 219 

Jun-23 59 136 206 

Jul-23 66 139 211 

Aug-23 60 137 203 

Sep-23 56 133 212 

Oct-23 44 135 174 

Nov-23 37 126 164 

Dec-23 48 100 217 

Jan-24 55 143 206 

Feb-24 42 118 162 

Mar-24 85 132 223 

Apr-24 60 125 186 

May-24 68 119 219 

Jun-24 48 162 209 

Jul-24 47 158 212 

Aug-24 67 157 232 

Sep-24 52 161 217 

Oct-24 51 148 246 

Nov-24 50 156 215 

Dec-24 50 189 238 

9. Breakdown of dropped-off patients by gender. 

Month Male Female 

Jan-23 137 250 

Feb-23 122 210 

Mar-23 167 260 

Apr-23 158 204 

May-23 182 240 

Jun-23 141 260 

Jul-23 157 259 

Aug-23 167 233 

Sep-23 147 254 

Oct-23 145 208 

Nov-23 123 204 

Dec-23 155 210 

Jan-24 174 230 

Feb-24 147 175 

Mar-24 203 237 

Apr-24 151 220 
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May-24 174 232 

Jun-24 176 243 

Jul-24 177 240 

Aug-24 177 279 

Sep-24 168 262 

Oct-24 197 248 

Nov-24 164 257 

Dec-24 208 269 

10. Total number of elderly fall-related ambulance drop-offs at each hospital 
within the trust/service area. 

Month NDDH  
RDE 

Wonford 

Jan-23 129 258 

Feb-23 111 221 

Mar-23 140 287 

Apr-23 133 229 

May-23 150 272 

Jun-23 123 278 

Jul-23 156 260 

Aug-23 148 252 

Sep-23 175 226 

Oct-23 133 220 

Nov-23 134 193 

Dec-23 128 237 

Jan-24 158 246 

Feb-24 117 205 

Mar-24 147 293 

Apr-24 138 233 

May-24 145 261 

Jun-24 168 251 

Jul-24 167 250 

Aug-24 175 281 

Sep-24 182 248 

Oct-24 162 283 

Nov-24 164 257 

Dec-24 177 300 
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11. Breakdown of the number of patients who have been dropped off by 
ambulance multiple times within the two-year period due to falls. 

Number of 
Ambulance 

Attendances 
due to Falls 
within two-
year period 

Number 
of 

patients 

19 *≤5 

9 *≤5 

8 *≤5 

7 *≤5 

6 12 

5 20 

4 72 

3 263 

2 949 

Section 40 (2) - Less than five *≤5 

In accordance with Section 40 (2) of the Freedom of Information Act 2000, we 
are unable to provide figures where the number of patients is less than five and 
could risk the identification of those patients/staff and breach Caldicott 
principles. In these cases, ≤5 is used to indicate that a figure between 1 and 5 
is being suppressed. 

These figures are withheld under Section 40(2) due to low patient’s numbers.  
The disclosure of which could risk the identification of those patients and breach 
Caldicott principles. 

This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which 
states that small numbers within local authorities, wards, postcode districts, 
CCG’s providers and Trusts may allow identification of patients and should not 
be published. 

12. Most common times of day or days of the week when fall-related ambulance 
drop-offs occur. 

Month 
Most Common 

Arrival Hour 

Jan-23 16 

Feb-23 17 

Mar-23 16 

Apr-23 16 

May-23 15 

Jun-23 14 

Jul-23 18 

Aug-23 17 

Sep-23 17 

Oct-23 12 
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Nov-23 17 

Dec-23 16 

Jan-24 17 

Feb-24 17 

Mar-24 12 

Apr-24 12 

May-24 17 

Jun-24 17 

Jul-24 12 

Aug-24 17 

Sep-24 17 

Oct-24 11 

Nov-24 11 

Dec-24 17 

 

 

 

 

 

 

  

Month 
Most Common 

Arrival 
Weekday 

Jan-23 Monday 

Feb-23 Saturday 

Mar-23 Wednesday 

Apr-23 Saturday 

May-23 Monday 

Jun-23 Thursday 

Jul-23 Monday 

Aug-23 Thursday 

Sep-23 Friday 

Oct-23 Monday 

Nov-23 Saturday 

Dec-23 Friday 

Jan-24 Tuesday 

Feb-24 Sunday 

Mar-24 Sunday 

Apr-24 Monday 

May-24 Friday 

Jun-24 Thursday 

Jul-24 Monday 

Aug-24 Thursday 

Sep-24 Monday 

Oct-24 Tuesday 

Nov-24 Friday 

Dec-24 Monday 
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13. Any available data recorded by the A&E department on time of ambulance 
arrival at the hospital for fall-related incidents. This is not a request for 
ambulance service response times. 

Number of Fall Related Ambulance Attendances Aged 65+ 2023-2024 by Arrival Hour 
and Day of Week 

Arrival 
Hour 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

0 36 47 51 40 46 40 43 

1 31 41 25 30 32 41 30 

2 20 33 29 26 38 31 17 

3 28 29 26 23 21 18 19 

4 37 30 30 40 29 48 25 

5 63 55 49 46 46 54 52 

6 48 38 38 45 35 38 36 

7 21 7 14 21 21 16 14 

8 38 27 32 37 39 54 41 

9 68 67 73 54 65 67 79 

10 73 70 66 58 85 89 62 

11 75 97 80 76 68 92 74 

12 90 94 69 81 85 78 81 

13 85 89 77 88 74 73 79 

14 58 77 72 71 67 58 75 

15 66 76 76 82 80 76 73 

16 72 91 62 86 76 102 92 

17 107 104 97 98 95 74 100 

18 86 79 69 75 76 74 72 

19 56 42 36 42 48 49 45 

20 65 61 51 51 63 53 63 

21 78 65 70 65 47 75 63 

22 60 59 68 52 62 59 54 

23 54 51 48 48 55 60 53 

 


