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This newsletter aims to keep you, our members and stakeholders, updated with the
latest news from across the Royal Devon University Healthcare NHS Foundation
Trust.
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Top stories

Welcome to the August edition of our newsletter. | hope that you’re finding time to
have a break over the summer.

As I'm sure you will be aware the temporary
suspension of birthing services at North Devon
District Hospital is now in place due to
insufficient staffing levels. We recognise how
difficult and unsettling this will be for women,
families and our wider community, and this was
an incredibly difficult decision to make.

Our focus now is on maintaining safe care for
women and families while working at pace to
restore services in North Devon. | would like to
say a huge thank you to our community for the
incredible show of support for our staff and the
vital service they provide. We will continue to
listen to your feedback, concerns and




experiences, and we will keep you updated on our progress to reinstate services in
North Devon.

This month we have launched a major programme to improve urgent and emergency
care services across the Royal Devon. Our services, and those across the whole of
Devon, are under sustained pressure, with demand exceeding capacity and
expected to increase further. We know that patients are waiting too long for urgent
care already. Our urgent care programme brings together interdependent schemes
that recognise the importance of community care alongside efficient urgent care
pathways. This represents a deliberate shift towards neighbourhood care.

The schemes in our plan take three key approaches to helping patients:

1. More care at home, fewer hospital admissions
2. More efficient hospital care when needed
3. Earlier, safer discharge home by reducing delays to discharge

If delivered successfully, the programme will reduce waiting times and delays for
patients, reduce overcrowding and use of corridors and escalation areas, and help
patients return home sooner. Overall, our patients will receive better quality care
more quickly and have a better experience.

Our Emergency Department waiting times are particularly challenging in North
Devon. You can read below about some of the work we’re doing, including
investment into Same Day Emergency Care facilities.

This month marks a historic milestone for healthcare in Devon as University
Hospitals Plymouth has successfully gone live with Epic, completing our vision of a
shared electronic patient record across Devon's acute Trusts. There’s other good
news | hope you enjoy reading about this month in the form of top results in the
cancer patient experience survey, our Extraordinary People Award finalists
announcement, our new research academy, and more.

Thank you as always for your continued support of the Royal Devon.

Sam

Temporary suspension of birthing services at NDDH now in place

Despite extensive efforts to maintain services, births at North Devon District Hospital
(NDDH) have been temporarily suspended due to insufficent levels of medical
staffing.

Community midwifery, antenatal care, scans and outpatient services are continuing
in North Devon.




We know this news may feel worrying and unsettling, especially if you had planned
to give birth at NDDH. We are doing all we can to reopen the maternity service as
quickly and safely as possible.

Supporting women and birthing people

We are keeping all currently pregnant women up to date via MY CARE (99% have
MY CARE) — or by other means.

We have two key messages:

e Speak to your midwife at your next appointment. These are at regular
intervals from 8-10 weeks. Or you can call our helpline for non-urgent
enquiries — 01271 335773.

e Call our 24/7 urgent maternity triage line as soon as you think you might be in
labour or have any other concerns. This enables us to get you to Exeter at the
earliest opportunity.

We have launched a patient information pack and this is available on our website.
We’re promoting this widely. It is translated and in easy read.

Our dedicated Trust web page is updated regularly and has the very latest
information and FAQs.

Carolyn Mills, Royal Devon Chief Nursing Officer, said, “This was an
exceptionally difficult decision to make. Our absolute priority is, and always will be,
the safety of women, birthing people and their babies.

“It is mission critical for us to reinstate birthing services at North Devon District
Hospital. We fully recognise the impact this is having on our whole community and
like everyone we believe that these services are vital and this suspension must be
temporary.

“A dedicated recovery programme is already underway, with intensive work focused
on recruitment, workforce planning, staff retention and service resilience.”

We will keep everyone updated through this newsletter and regular updates on our
website.

How we’re investing in the future of urgent and emergency care
across northern Devon

The Royal Devon is investing in improvements to urgent and emergency care
services across northern Devon to help more patients receive timely care, closer to
home where appropriate and in the setting best suited to their needs.



https://www.royaldevon.nhs.uk/patients-visitors/my-care/
https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/information-pack-for-women-birthing-people-and-families-in-northern-devon/
https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/
https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/
https://www.royaldevon.nhs.uk/maternity-and-obstetrics/nddh-birth-services-temporary-changes/

As part of a wider programme to improve urgent care services, we’re introducing a
range of developments that will strengthen services, improve patient flow and ensure
care remains safe and sustainable for years to come.

A key part of this work is the expansion of same day emergency care (SDEC)
services at North Devon District Hospital, alongside enhanced community-based
alternatives to hospital admission and improvements to how patients access urgent
care. Together, these developments will help ensure patients receive the right care,
in the right place, at the right time.

Find out more about our plans here.

Our urgent care plan

More care at home More efficient Earlier, safer
fewer hospital hospital care discharge home
admissions by reducing delays to

when needed

discharge

Announcing the finalists in our Extraordinary People Awards

We’re delighted to announce the finalists for this year’s Extraordinary People
Awards.

Our judging panels had the difficult task of selecting the finalists from more than 350
nominations. The incredible number of nominations is a testament to the dedication,
compassion and hard work of our staff and volunteers, and to the gratitude of the
patients, families and communities they care for every day.

Click here to find out more and view our finalists.

Thank you to everyone who took the time to nominate a team or member of staff at
the Royal Devon. Your nominations really do make a difference, helping us celebrate
the people and teams who go above and beyond for our patients and each other.



https://www.royaldevon.nhs.uk/news/the-royal-devon-invests-in-the-future-of-urgent-and-emergency-care-across-northern-devon/
https://www.royaldevon.nhs.uk/news/finalists-announced-in-our-extraordinary-people-awards-2026/

Click here to view this
year’s finalists

,
WA~
o

A huge thank you to our generous sponsors. Their support makes it possible for us
to celebrate the amazing achievements of our incredible staff at our awards event
this October.

Other news

The Royal Devon ranked among the UK’s best for cancer patient
experience

Results for the 2025 National Cancer Patient Experience Survey (NCPES) have
been released, and we've ranked 11th equal with Mersey and West Lancashire
Teaching Hospitals NHS Trust, and come out on top for the wider South West
Peninsula.

1,525 patients responded to the survey, an overall response rate of 58%. The
national average was 48%, and patients gave the Royal Devon an average rating of
care of 9.1 out of 10.

Our patients told us we did particularly well at:

giving information about diagnostic tests in advance

ensuring privacy when receiving test results

treating them with respect and dignity while in hospital

care teams and administrators working well together to provide support

Read more and view the full survey report on our website here.



https://www.royaldevon.nhs.uk/about-us/extraordinary-people-awards/
https://www.royaldevon.nhs.uk/news/the-royal-devon-ranked-among-the-uk-s-best-for-cancer-patient-experience/
https://www.royaldevon.nhs.uk/news/finalists-announced-in-our-extraordinary-people-awards-2026/

Patients benefit from more joined-up digital care across Devon

July saw two exciting developments in how patients can access MY CARE, the
secure website and app that patients can use on their computer, mobile or tablet to
view hospital and specialist community medical information digitally, in one
convenient place.

A shared electronic patient record (EPR) across Devon's acute Trusts

University Hospitals Plymouth NHS Trust (UHP) successfully went live with Epic last
month. This marked the realisation of work to introduce a single Devon-wide hospital
electronic patient record (EPR) with the Epic system that is already in use across the
Royal Devon.

The EPR brings together patient health information in a secure digital format, so that
patients can now view appointments and test results through MY CARE for care they
receive at UHP and Torbay and South Devon NHS Foundation Trust, as well as
Royal Devon.

MY CARE and the NHS App

MY CARE and the NHS App are now more closely linked together, helping patients
access information about their care more easily. You can read the full story here.

Both developments respond directly to feedback from patients who told us they
wanted digital services to feel more joined up. They also mark significant steps
forward in making it simpler for people across Devon to stay informed and involved
in their care.



https://www.royaldevon.nhs.uk/patients-visitors/my-care/
https://www.royaldevon.nhs.uk/news/my-care-and-the-nhs-app-are-now-linked/

Royal Devon launches new research academy to empower
workforce

Our new Royal Devon Research Academy has officially launched. It has been
created to support and inspire our workforce to get involved in research, develop
their skills, and ultimately improve the health of the communities we care for.

Research is a core part of how we deliver the best outcomes for our patients, helping
us to introduce new treatments and innovative ways to improve care.

Find out more about our exciting new research academy by clicking on the video
below.



@ Infroducing the Royal Devon Research Academy
NHS

Royal Devon

University Healthcare
NHS Foundation Trust

The Royal Devon
Research Academy

A hub for research development
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New infant feeding room at North Devon District Hospital

Our new infant feeding room has opened at North Devon District Hospital. The room
has been created to provide a dedicated safe and quiet space for staff, patients and
visitors to feed their infant.

It's open 24 hours a day and is equipped with comfortable seating, nappy changing
facilities and a fridge to store milk.

Funded by our charity, it was officially opened by staff member Emma Kearney and
her baby daughter Lola, alongside midwife Jane Kirby, who supported Lola’s birth in
September last year.

Jane said: “This is something we’ve been trying to offer at the hospital for a number
of years now so we’re very grateful to the charity for providing the funding to help
make it happen. It might only be a small room but it will have a big impact.”

The infant feeding room is located outside Bassett Ward on the first floor of the
Ladywell Unit.


https://vimeo.com/1207344783/cbc98316ad

School’s out: UKHSA reminds families how to ‘Beat the Heat’ as
schools break for summer

The school summer holidays are now underway and with a warmer than average
summer forecasted by the Met Office, the UKHSA is urging families to take simple
steps to enjoy the summer break safely and protect their family’s health.

Further heat health alerts could be issued throughout the summer as temperatures
rise. Young children can be susceptible to the effects of heat, as well as older age
groups.

UKHSA'’s advice to families includes:

e keeping your home cool by closing windows and curtains in rooms that face
the sun

e drinking plenty of fluids throughout the day

e try to avoid direct sunlight, especially between 11am and 3pm when UV levels
are highest. If you do go outside, cover up with suitable clothing, such as an
appropriate hat and sunglasses, and seek shade and apply sunscreen
regularly

¢ if you are going to do a physical activity (for example, exercising or walking
the dog), plan to do these during times of the day when it is cooler, such as
the morning or evening. Also check weather forecasts to see when it will be
cooler.

e knowing the symptoms of heat exhaustion and heatstroke and what to do if
you or someone else has them



https://www.gov.uk/government/publications/beat-the-heat-hot-weather-advice/beat-the-heat-staying-safe-in-hot-weather#exhaustion

People are encouraged to check the UKHSA Weather Health Alert
dashboard and monitor Met Office alerts for the latest information and advice.

Behind the scenes with...
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In this month’s behind the scenes, we caught up with our Patient
Experience team

Here, the team shares more about how they work with services to improve the
things that matter to patients, carers and families.

Who makes up the team?

We are the team behind many of the ways people can speak up, be heard and get
support. This includes feedback, complaints, Patient Advice and Liaison Service
(PALS), accessibility, interpretation and translation, carers, volunteering, and
spiritual care and wellbeing.

Why is the team so important?

A good experience of care is not only about treatment. It is also about feeling
listened to, respected, included and able to understand what is happening. The team
helps the Trust see where care works well, where it feels harder than it should, and
where change is needed.

This reaches beyond feedback, PALS and complaints. It includes making information
easier to understand, improving access to interpretation, supporting reasonable
adjustments, involving carers, strengthening volunteering, improving spiritual care
and wellbeing, and helping services consider the environments in which people
receive care.

Read more about the team on our website here.



https://ukhsa-dashboard.data.gov.uk/weather-health-alerts
https://ukhsa-dashboard.data.gov.uk/weather-health-alerts
https://weather.metoffice.gov.uk/warnings-and-advice/uk-warnings#?date=2026-08-13&id=27b2ddcc-de43-4935-a544-9eb81e6e4cf8
https://www.royaldevon.nhs.uk/news/behind-the-scenes-with-our-patient-experience-team/
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Patient Experience team at the Royal Devon
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Share your views on our equality objectives

We are reviewing our equality objectives to ensure they reflect the needs,
experiences, and priorities of our diverse workforce, patients, and communities.

Your views will help shape our objectives and ensure our approach to equality,
diversity, and inclusion remains meaningful, impactful, and aligned with our
commitment to reducing inequalities and improving outcomes for all.

Please share your views on our draft objectives here by Monday 7 September
2026.



https://www.smartsurvey.co.uk/s/equalitysurvey2026/

Royal Devon Equality Objectives

OUR FOUR PRIORITIES: For advancing Inclusion and Diversity at
the Royal Devon

1. Create a culture that fosters belonging

Objective: Shape an inclusive culture to ensure that every person can
confidently say “I belong here” - where inclusiveness is a constant
practice, not an initiative, and where |leaders set the tone.

2. Build a diverse leadership team
Objective: Ensure our hiring practices drive progress toward our

commitments to greater gender and ethnic diversity in our leadership
team.

3. Accelerate progression of underrepresented talent
Objective: Implement equitable development programmes, pathways

and performance and promotion processes to support the
progression of talent from underrepresented groups at every level.

4. Reduce health inequalities for our local communities

Objective: Advance equitable service provision for our patients and
local communities through our models of care and delivery, external
partnerships /stakeholders and relationships with service users.

Reminder: Help shape more accessible healthcare for the Deaf
community

We’ve been working with Disability Together to create a survey to capture feedback
from the local Deaf community.

If you, or someone you know is deaf and uses our healthcare services, please share
our DEAF patient accessibility survey with them.

All insights will be used to inform future improvements across our services and help
to create a more accessible and inclusive experience for all.


https://www.smartsurvey.co.uk/t/DTEngagement/

Royal Devon Hospitals Charity news

Find out how you can support the Royal Devon Hospitals Charity here.

Vintage cream tea raises funds
for Fern Centre

A huge thank you to the wonderful
Abbotsham Village and Community
Group for raising an incredible £1,500 for
the cancer wellbeing centre at North
Devon District Hospital.

Thanks to the generosity of everyone
who supported the event, the money
raised will help provide free wellbeing
support to people across North Devon
living with cancer — including counselling,
complementary therapies and much
more.

Run the 2027 London Marathon
in aid of your local NHS

Royal Devon Hospitals Charity has
secured three charity places for the 2027
Double TCS London Marathon.

If you'd like to take on this iconic
challenge of a lifetime while raising funds
to support patients and staff across the
Royal Devon.

Just click this link to apply before 31
August.

News in brief



https://www.royaldevoncharity.org.uk/support-rdc/
http://www.royaldevoncharity.org.uk/event/london-marathon-2027

Collaboration supports major funding boost for GP research in the
South West

Find out how we’re working in partnership with Devon-based GP practice Amicus
Health to help more patients benefit from life-changing research through their local
GP practice.

International visit celebrates success of ground-breaking stroke
research

Our clinical and research teams recently welcomed friends and colleagues from De
La Salle University in Manila to celebrate the success of a ground-breaking research

programme.

Professor Kash Patel named finalist for national research award in
diabetes

Congratulations to Professor Kash Patel, Associate Professor and Consultant
Physician in Diabetes and Endocrinology, who was a finalist for the Research Award
at the Royal College of Physicians’ Excellence in Patient Care Awards 2026.

Royal Devon nurse shines light on the vital role of nurses in
genomic cancer testing

A Barnstaple-based research nurse is highlighting the important role of nurses in
delivering genomic testing and what this means for the future of nursing.

Follow the Trust on social media

Follow our Facebook, X (formerly Twitter), Instagram and LinkedIn pages for all our
latest updates as they happen!
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You have received this email because you are important to us as either a member or

stakeholder of the Royal Devon University Healthcare NHS Foundation Trust.



https://www.royaldevon.nhs.uk/news/collaboration-supports-major-funding-boost-for-gp-research-in-the-south-west/
https://www.royaldevon.nhs.uk/news/international-visit-celebrates-success-of-ground-breaking-stroke-research/
https://www.royaldevon.nhs.uk/news/international-visit-celebrates-success-of-ground-breaking-stroke-research/
https://www.royaldevon.nhs.uk/news/professor-kash-patel-named-finalist-for-national-research-award-in-diabetes/
https://www.royaldevon.nhs.uk/news/royal-devon-nurse-shines-light-on-the-vital-role-of-nurses-in-genomic-cancer-testing/
https://www.facebook.com/NHSRoyalDevon
https://x.com/RoyalDevonNHS
https://www.instagram.com/royaldevonnhs/
https://www.linkedin.com/company/rdehospitals/

If you would like to stop receiving this newsletter, please email rduh.comms@nhs.net
and ask to be removed from the newsletter mailing list.

Would you like to receive this news direct to your inbox? Click here and complete the
online form to become a member and receive our newsletter!

OnetY) Devon

NHS and CARE working with communities and local organisations to improve people’s lives



mailto:rduh.comms@nhs.net
https://secure.membra.co.uk/Join/RDUH

