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Title:  Non-Emergency Patient Transport Services 

Reference Number:  RDF1217-23 
Date of Response: 07/02/23 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please can you share the following information related to Non-Emergency Patient 
Transport Services (NEPTS) at your Trust. 
 

1. Who is your current provider(s)? 
Answer: First Care Ambulance Service is the only provider NHS Devon contract 
with and is the main provider for NEPTS, however, the Integrated Care Board (ICB) 
uses Devon County Councils’s (DCC) dynamic purchasing system to buy in 
additional services when necessary.  Please refer to DCC for information on any 
additional services. https://www.devon.gov.uk/  
 

2. What is the average annual contract value? 
Answer: This information is available on the following link:  
https://onedevon.org.uk/download/publication-of-contract-spend-for-2020-
21/?hilite=contract+spend (see line 82 and 83), however, there would be 
additional spend via DCC.  Please refer to DCC for information on this. 
 

3. What is the anticipated termination date for the contract? 
Answer: The contract for First Care Ambulance Service expires on 31 March 2024. 

 
 
 

https://www.devon.gov.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonedevon.org.uk%2Fdownload%2Fpublication-of-contract-spend-for-2020-21%2F%3Fhilite%3Dcontract%2Bspend&data=05%7C01%7Crduh.foi%40nhs.net%7Ca6483e71b813466d738708dafe28e171%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638101748774064986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WiF1wIhLoZ1FWMTAc7dnjU%2B2pWJ4yj5xPvbQbFlmh1s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonedevon.org.uk%2Fdownload%2Fpublication-of-contract-spend-for-2020-21%2F%3Fhilite%3Dcontract%2Bspend&data=05%7C01%7Crduh.foi%40nhs.net%7Ca6483e71b813466d738708dafe28e171%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638101748774064986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WiF1wIhLoZ1FWMTAc7dnjU%2B2pWJ4yj5xPvbQbFlmh1s%3D&reserved=0

