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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

| am writing to request the following information under the Freedom of Information
Act 2000 regarding the use of artificial intelligence (Al) and digital systems within
radiology and emergency services at your Trust:

1. Who provides your Radiology PACS system, and
Intelerad Medical Systems Limited.

a) when is this due for replacement?
Contract expires January 2029.

2. Who provides your Radiology Information System (RIS), and
Magentus.

a) when is this due for replacement?
Contract expires June 2028.

3. What was the Trust’s total number of emergency admissions in the previous
full year?
78,639

4. Does your Trust currently use any Al-based software in radiology (e.g. for
image analysis, triage, diagnosis, or workflow support)?

o

If yes, please specify:

a) the name(s) of the Al system(s),
Qure.Al, qCT, BoneXpert, Brainomix.

b) the clinical area(s) they are used in (e.g. fracture detection, chest X-
ray, mammography),
Lung Nodule, Bone Age, Stroke.

c) the supplier(s),
Qure.Al, Visiana, Brainomix.
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d) whether they are integrated into PACS or RIS,
All integrated with PACS.

e) and the procurement route (e.g. direct award, framework, third party).
Framework or direct award.

6. Are any Al systems currently being piloted or under evaluation in radiology,
and if so,
No.
a) when are these pilots expected to conclude?
N/A.

7. Does your Trust use any enterprise Al platform or orchestration layer (e.g.
Blackford, Aidoc, Sectra Amplifier, Philips Al Manager)?
No.

8. Are any Al solutions in use within the Emergency Department? If so, please
specify:
No Al solutions currently in use in the Emergency Department.

a) Their name,
N/A.

b) Supplier,
N/A.

c) Use case, and
N/A.

d) Whether they are in active use, under trial, or part of a research
project.
N/A.

9. Has the Trust procured these Al systems, or are they part of a trial, pilot or
research agreement?
N/A.

10.Do you currently use outsourced reporting services for radiology exams? If
yes:

a) Who is the provider, and
Medica and 4Ways.

b) What was the annual cost of this service in the last financial year?
Section 43 (2) - Commercial Interests

The Trust holds this information.

This information is commercially sensitive and its release would or would
be likely to prejudice the commercial interests of the Trust. In applying
the exemption under Section 43(2) the Freedom of Information Act the
Trust has balanced the public interest in withholding the information

against the public interest in disclosure.
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Releasing the costs of contracts would give potential suppliers an unfair
advantage over other bidders when bidding for future work. That
advantage would contravene the principle of fairness required from the
Trust in Regulation 18 of the Public Contracts Regulations 2015. The
release of contract values would undermine the Trust's suppliers’
competitiveness in the market and breach the Trust's contracts with
suppliers, which typically require contract values to be kept confidential.

Public Interest Test (PIT) - Non- Disclosure:

The Trust cannot reveal these financial details because this give
sufficient information in many cases to pinpoint the exact cost and thus
provide competitors with a benchmark to beat competitive tendering,
which would breach PCR 2015.

Excluded under Section 43 because releasing the costs of contracts
would give potential suppliers an unfair advantage over other bidders
when bidding for future work. That advantage would contravene the
principle of fairness required from the Trust in Regulation 18 of the Public
Contracts Regulations 2015. The release of contract values would
undermine the Trust's suppliers’ competitiveness in the market and
breach the Trust’'s contracts with suppliers, which typically require
contract values to be kept confidential.

Public Interest Test (PIT) — For Disclosure

The Trust understands the need for openness and accountability for
tender processes and price, and it recognises the need for value of
public money.

The Trust has considered all the relevant factors in the public interest
test and concluded that the benefit to the public in applying the
exemption outweighs the public interest in releasing the information
requested as a result of the prejudices and losses that would potentially
affect the Trust and patients. As such this information is being withheld
under Section 43 (2).

11.Does the Trust have a dedicated Al Working Group? If so, please provide a
contact name and details.
No. We do not have a single over-arching Al Group (although one is being
proposed over the coming year). Each Al solution has/had its own project

group.
Section 40 (2) — Personal Information

The Trust does not release the names of staff below Executive Director level
under Section 40 (2) of the Freedom of Information Act 2000 Personal
Information, where disclosure may contravene the Data Protection Act 2018
and therefore applies an exemption under Section 40 (2) - Personal Information
of the Freedom of Information Act 2000 and Section 10 of the Data Protection
Act 2018.
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12.

The Executive Director responsible for Al is Professor Adrian Harris, our Chief
Medical Officer.

The main hospitals contact numbers are 01392 411611 (Eastern services) and
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on
www.royaldevon.nhs.uk

The disclosure of staff names would breach the first data protection principle
and fail to meet any of the relevant conditions set out in Schedule 2 of the Data
Protection Act (DPA) 2018. The first principle in the DPA requires that
disclosure must be fair and lawful, and, in particular personal data shall not be
processed unless at least one of the conditions in Schedule 2 is satisfied. The
staff concerned would not have expected their names to be disclosed in the
public domain and so disclosure would not be ‘fair’ in the manner contemplated
by the DPA. Furthermore, disclosure would not satisfy any of the conditions for
data processing set out in Schedule 2 of the DPA. We do not consider that there
is a legitimate interest in disclosure in this case. There is no public interest in
making information about our staff available in this way contrary to what would
have been their legitimate expectation at the time the information was
gathered.

Where contact details are given for Trust staff in this response, notice is hereby
given, under Section 11 of the Data Protection Act 2018, on behalf of the
individual or individuals that this personal information may not be used for the
purposes of direct marketing.

Please provide the name and contact details (email and title) for the Clinical

Lead for Radiology and the Clinical Lead for Emergency Medicine (A&E).
Please see response to Question 11 above.
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