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Health Records system 

Reference Number:  RDF3116-25 
Date of Response: 23/01/25 

 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
1) Does your organisation have an Electronic Document Management System 

(eDMS) for digitised patient Health Records? (Yes / No) 
Yes. 

 
2) Have existing physical (paper) patient Health Records been scanned and digitised 

within the system?  
Yes. 

 
3) Are physical (paper) patient Health Records still created and scanned into the 

eDMS on an ongoing basis?  
No new physical notes are being created, or added to. 

 
4) What is the Health Records eDMS System Name? 

CITO. 
 
5) Who is the eDMS System Vendor? (If developed in-house by the Trust, please 

state: ‘in-house’) 
Civica. 

 
6) What is the eDMS Contract Expiry Date?  

31/03/2027 
 
7) In October 2023, The Times published an article on the cost of Health Records 

Management across NHS England (NHS spent £1bn in five years on storing 
medical records). We seek an Open Government Licence (OGL) to publish 
aggregate data for research and academic purposes via Digital Health Intelligence 
forums. Please confirm if an OGL is granted for this purpose.  

 
Yes. This information may be re-used under the Open Government Licence 
(OGL). Where you combine this information with other NHS Trusts, we would 
expect the following hyperlinked attribution:    
  

Contains public sector information licensed under the Open Government 
Licence v3.0.  

  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thetimes.com%2Farticle%2Fnhs-spent-1bn-on-storing-medical-records-times-health-commission-bpzn0g6c9&data=05%7C02%7Crduh.foi%40nhs.net%7C7a152ff45b1048f14eb408dd38b8ac93%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638729087994160493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=BSqRvL%2BtCYjBax2CuioybPpLaGna85vRANoA2t%2FF0yU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.thetimes.com%2Farticle%2Fnhs-spent-1bn-on-storing-medical-records-times-health-commission-bpzn0g6c9&data=05%7C02%7Crduh.foi%40nhs.net%7C7a152ff45b1048f14eb408dd38b8ac93%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638729087994160493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C80000%7C%7C%7C&sdata=BSqRvL%2BtCYjBax2CuioybPpLaGna85vRANoA2t%2FF0yU%3D&reserved=0
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
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If used in isolation or with the specific intention of identifying our Trust, we would 
expect you to use the following hyperlinked attribution:    
  

Contains information received from Royal Devon University Healthcare 
NHS Foundation Trust in January 2025, licensed under the Open 
Government Licence v3.0.  

  
 
 
  
 
 
 
 
 
 
 
 
 
 
 

https://www.royaldevon.nhs.uk/
https://www.royaldevon.nhs.uk/
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

