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Date of Response: 11/06/25

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

We are looking to overhaul our internal FOI process and hoping your current
practices can give us inspiration, such as management software, etc.

All info optional; we will not be challenging anything in responses! Please write
anything you like in the table below and send back when you can:

e ety el
Internal FOI reminders automated? (Y/N) No

Dedicated software to manage FOIs? (Y/N) No

Name of software? N/A

Would keep? / Wish to change? Data not held

Using online FOI submit form? (Y/N) No

WTE Dedicated FOI resource? 2 Whole Time Equivalent

Average FOls tracked monthly? 71 (over previous 12 months)
Current overdue estimate? (Optional) 14 responses

Any other 'lightbulb’ recommendations? Data not held
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