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Friends and Family Test - Endoscopy Suite - Dec-21 
 
Thinking about your time on this ward… Overall, how was your experience of our service?  
 

 
 

 
 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   

 
 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 

 

 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

Dec-21 23 100 0.0 0.0 
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Qualitative feedback 
 

 Friends and 
Family Test 
response 

Please can you tell us why you gave your answer? 
 

Please tell us about anything that we could 
have done better 

Patient request for 
anonymised 
comments not to 
be made public 

1 Very good   Do not publish 

2 Very good Well despite there being no hot water and I was delayed, 
the lovely staff remained cheerful and kept me amused 
and laughing making the procedure bearable. That was 
everyone - doc, nurses, paramedics, everyone.  

All fine.    

3 Very good Everyone is friendly and attentive and put me at ease.     

4 Very good The treatment I have received in this hospital is 
absolutely amazing. I cannot praise everyone high 
enough.  

    

5 Very good Very friendly staff, helpful, explained every step of the 
procedure, very caring. 

    

6 Very good Excellent care. Fully informed of what was expected 
today. Information and reassurance from [name 
withheld] very much appreciated indeed. Thank you.  

    

7 Very good Very kind, professional, reassuring staff. Good 
information prior to procedure. Clean, well-organised 
facilities. 

    

8 Very good Everyone was friendly, welcoming and professional. I was 
a bit nervous about the procedure but the staff were 
sympathetic and caring. I wouldn't hesitate to 
recommend. 

Turn off the horrible music in the waiting room.   

9 Very good I was very apprehensive about having a gastroscopy. The 
staff were very professional, supportive and prevented 
me from having to have sedation. If you ever needed this 
procedure I would highly recommend the whole team. 
Excellent. Thank you. [Name withheld] 

Service excellent, thank you.   

10 Very good I was very frightened for my procedure and the team Nothing.    
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made me feel at ease and ensured me that I would be 
okay. Great team and lovely people.  

11 Very good Everybody from reception, admission (especially) so kind, 
caring. Really, really nice, lovely girls. Lady opposite 
saying so too. Especially [name withheld] - a brilliant 
nurse, so reassuring. Mrs [name withheld] - very 
thorough and knowledgeable. Thank you all. 

    

12 Very good Well looked after before, during and after procedure. 
Thorough, clear explanations were given and excellent, 
friendly care extended.  

    

13 Very good Very well looked after from arrival to departure. All staff 
were excellent. 

    

14 Very good All staff were top class even under huge pressure, felt 
confident in all situations. Thank you.  

    

15 Very good The staff were so lovely. Thank you for looking after me.  Nothing.    

16 Very good The staff are extremely kind and caring. Put my mind at 
ease, sedation was great too! 

    

17 Very good   Do not publish 

18 Very good Professional, caring and much less scary or 
uncomfortable than I expected, with only gas and air. 

    

19 Very good Absolutely amazing team, smooth procedure. You made 
this so easy. Congratulations on having such a lovely 
team.  

    

20 Very good NHS excellent. [Name withheld] Nothing, all good.   

21 Very good Very efficient staff, all very pleasant and helpful. Thank 
you for a brilliant service.  

Nothing required, excellent.    

22 Very good Everyone kind and very helpful, put me at ease.      

23 Very good The team were welcoming and reassuring throughout. 
Having the procedure gives me confidence regarding my 
health. Any anxiety I felt before attending the suite was 
calmed by each member of the team. Thank you all very 
much.  

    

 


