Title

NHS

Royal Devon

University Healthcare
NHS Foundation Trust

Urgent & emergency ophthalmology services

Reference Number: RDF2526-24

Date of Response: 23/05/24

Further to your Freedom of Information Act request, please find the Trust's

response(s) below:

1. Does your Eye Service/A&E service offer Emergency/Casualty Eye Care by

walk-in, telephone, or self-referral. Yes.

If so, can you please state if it is walk-in, telephone or self-referral based and
can you provide activity data for each of the last 5 years (2018/19, 2019/20,

2020/21, 2021/22, 2022/23).

Eye related A&E Attendances with Total
referral source of self-referral

7214
2018/19

6918
2019/20

3499
2020/21

4917
2021/22

3927
2022/23
Eye related A&E Attendances with Total
arrival mode of walk-in

8983
2018/19

8331
2019/20

4310
2020/21

4508
2021/22

5116
2022/23
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2. Number of Adult Patients attending, in each year, in the age groups of, 18 to
24; 25 to 34; 35 to 49; 50 to 64; over 65.

2018/19

839
18 to 24

1394
25t0 34

2058
35 to 49

2474
50 to 64

2879
over 65
2019/20

779
18 to 24

1284
251to0 34

1800
35 to 49

2443
50 to 64

2782
over 65
2020/21

480
18 to 24

930
2510 34

1188
35 to 49

1508
50 to 64

1319
over 65
2021/22

568
18 to 24

863
2510 34

1215
35 to 49

1548
50 to 64

1579
over 65
2022/23

459
18 to 24
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836
251t0 34

1017
35 to 49

1264
50 to 64

1291
over 65

3. Number of Adult Patients attending, in each year, split by
Casualty/A&E Triage Category of 3, 4 & 5 (we have intentionally excluded
Category 1 & 2 from this FOI)

2018/19

3 1997
4 7159
5 *<5
2019/20

3 2305
4 6362
5 9
2020/21

3 1392
4 3646
5 *<5
2021/22

3 1739
4 3597
5 *<5
2022/23

3 1481
4 2985
5 0

4. Number of Adult Patients transferred/onward referred, in each year, to the
Outpatient Eye clinic for ongoing care?

2018/19 2704
2019/20 2921
2020/21 2118
2021/22 2423
2022/23 1979
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Question 3 - *<5 Section 40 (2

Please note that in accordance with Section 40 (2) where activity is 5 or less than 5,
the Trust is unable to provide the exact information. We consider the data exempt on
the following grounds:

The Trust considers that disclosure of the information risks identifying individuals. The
reason for this is that the number of patients for which this applies is very low. This
and the fact that the data requested relates to the RDUH Health NHS Trust only and
therefore relates to patients treated in a specific location (rather than covering a
larger geographical area), increases the risk of identification or self-identification.

The Trust’s view is that Section .40(2) is applicable because disclosure of information
which could lead to patients being identified would be a breach of the patient’s rights
under the Data Protection Act Data Protection Principles set out in Schedule 1 of the
GDPR, namely Principle 1.

Page 4 of 4



