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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

1. Do you have retail and food concessions such as coffee shops and general
shops on your hospital premises?
Northern Service: Yes
Eastern Service: Yes. The Concession is Boots UK. Others are in house so
not applicable.

2. Which concessions are currently on your hospital premises? (For example,
Costa Coffee, Marks and Spencer). If this is across sites, please list them.
Northern Service:

e Sodexo Branded Coffee.
e Cost cutter,
e Sodexo Branded Restaurant

Eastern Service:

Boots hold an outpatient pharmacy service. They also have some pre-
prepared sealed food as part of the retail offer including sandwiches and
drinks — they do not serve hot food or drinks.

3. What training do you provide for employees working in the concessions on
your hospital premises? For example, basic CPR, communication skills,
hygiene, and dealing with distressed or confused people.

Northern Service:
Food safety, Health and Safety and Communication access, and Data
Protection Training.

Eastern Service: Training is provided to Boots staff by Boots UK and not the
Trust.

4. Can staff working in concessions on your hospital premises access pastoral
care and support from your organisation? If the service is available to them,
please outline what is available.
Northern Service: Food safety, Health and Safety and Communication
access, and Data protection Training.

Eastern Service:

Boots staff would be supported by Boots UK as their employer but can also
access remote welfare services available to trust staff if needed.
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