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Maternity complaints 

Reference Number:  RDF2768-24 
Date of Response: 03/10/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below:  
 
 
I would like to make a freedom of information quest for the following information. 
 

1. I would like a breakdown of complaints relating to maternity care for the years 
2019,2020,2021,2022,2023 and 2024 year to date. I would like to know the 
reason for the complaint and whether it was upheld. 
Please see file: FOI RDF2768-24 Maternity complaints.csv, attached. 
 
Section 40 (2) Exemption due to personal identifiable information 
 
In accordance with Section 40 (2) where patient numbers are equal to or less 
than 5, the Trust is unable to provide the exact information. In these cases, ≤5 
is used to indicate that a figure between 1 and 5 is being suppressed. We 
consider the data is exempt on the following grounds:     
    
The Trust considers that disclosure of the information risks identifying 
individuals. The reason for this is that the number of patients for which this 
applies is very low. This and the fact that the data requested relates to the 
RDUH Trust only and therefore relates to patients treated in a specific location 
(rather than covering a larger geographical area), increases the risk of 
identification or self-identification.      
    
The Trust’s view is that the Freedom of Information Exemption – Section 40(2) 
is applicable because disclosure of information which could lead to a patient 
being identified would be a breach of the patient’s rights under the Data 
Protection Act Data Protection Principles set out in Schedule 1 of the GDPR, 
namely Principle 1. 
 

2. I would like to know how much compensation was paid to patients relating to 
maternity care in the 2019,2020,2021,2022,2023 and 2024 year to date from 
the Trusts budget not via NHS resolution. 
Only NHS Resolution pay out compensation for our Trust. It would only be on 
very rare occasions when money is paid directly by the Trust via the complaint 
redress scheme, usually as a gesture of goodwill. This information is not held 
in a central place and is not readily accessible or easily searchable. 
 
Section 12 (1) – Time cost 
 
To provide you with the information requested would require the manual 
extraction and manipulation of information from various sources, within both 
complaints and finance teams. To carry out this work would exceed the 
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appropriate cost limit as set out in Section 12 (1) of the Freedom of Information 
Act 2000 and is therefore exempt.  
  
Under the Freedom of Information Act 2000 Section 12 (1) and defined in the 
Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2004, a public authority is not obliged to comply with a request for 
information if it estimates that the cost of complying would exceed the 
appropriate limit.  The limit of £450 represents the estimated cost of one person 
spending two and a half days in determining whether the Trust holds the 
information, locating, retrieving and extracting that information.  

 
3. For 2022, 2023 and 2024 year to date I would like to know the reason for the 

compensation pay out. 
Please see response to Q2 above. 
 
I would like this information in an excel file. 
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