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Friends and Family Test - Endoscopy Suite - Mar-22 
 
Thinking about your time on this ward… Overall, how was your experience of our service?  
 
 

 
 

 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   

 
 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
 

 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

Mar-22 87 100 0.0 0.0 



Friends and Family Test – Endoscopy Suite – Mar-22                                                                                                                                                                                                   Page 2 of 8 
 

Qualitative feedback 
 

 Feedback from Friends and Family 
Test response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything 
that we could have done better 

Patient request for 
anonymised comments 
not to be made public 

1 Patient Very good Everyone was so helpful, kind and 
supportive. Very busy ward but nothing 
too much trouble.  

Nothing.    

2 Patient Very good Friendly staff, the whole procedure 
explained. Nice, clean ward.  

Possibly a bit more sedation to 
ease the discomfort.  

  

3 Patient Very good The staff was kind and caring and very 
helpful and kept me up to date with all 
that was going on, and what would happen 
next.  

Keep it the same.    

4 Patient Very good Polite and caring, putting you at ease.      

5 Not entered Very good I was nervous but I was given first class 
information about the procedure.  

    

6 Patient Very good      

7 Patient Very good Polite, clear and friendly.     

8 Patient Very good I was very anxious about the procedure 
when I arrived here. I was treated 
brilliantly all through my stay. All staff 
were lovely and caring.  

Excellent, nothing to report.    

9 Patient Very good Staff welcoming and very nice. Explained 
procedure thoroughly, well done NHS.  

Nothing, exceptional service.    

10 Patient Very good Everyone was very nice and helped.  Nothing.    

11 Patient Very good Nursing staff very attentive and explained 
procedure, very helpful. 

    

12 Patient Very good Staff could not have been more helpful, 
explaining everything as you go along.  

Why change perfect?    

13 Patient Very good Previous visits have been successful. This 
visit has been more [illegible]  

Very happy with the outcome. 
My apologies for my bad 
vomiting. I have been treated 

  



Friends and Family Test – Endoscopy Suite – Mar-22                                                                                                                                                                                                   Page 3 of 8 
 

extremely well by the staff. I 
thank you.  

14 Patient Very good Everyone was very helpful, friendly and 
informative.  

    

15 Patient Very good Nice, chatty, informative, caring, made it 
an experience that took your mind off 
what was going on.  

    

16 Patient Very good I felt so at ease.      

17 Patient Very good All staff were very friendly and efficient. All 
aspects of the procedure were explained.  

    

18 Patient Very good Treated well by all staff.      

19 Patient Very good More homely and friendly, keeps spirits up 
and yet very efficient, smooth process. 
Definitely improved over the many years I 
have for this procedure.  

    

20 Patient Very good All the staff were extremely patient and 
explained all that was going to happen, 
and took their time with all the different 
patients that came in, tea was great.  

    

21 Patient Very good All very friendly and efficient, made things 
very bearable.  

    

22 Patient Very good Staff very friendly and helpful, good 
service.  

Maybe have an update while 
waiting on next on the list to 
have procedure.  

  

23 Patient Very good       

24 Patient Very good Excellent, all staff.      

25 Patient Very good Staff was very professional, friendly, they 
talked to me about each procedure as they 
were carrying them out. They were very 
friendly as they talked to me.  

    

26 Patient Very good Excellent care. Full info on procedure, both 
before during and after.  

    

27 Not entered Very good Very kind, patient, happy and smiley.      
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28 Patient Very good Couldn't have looked after me any better.  Nothing.    

29 Patient Very good Very reassuring, good explanation.      

30 Patient Very good No pain, friendly staff make you feel 
relaxed, very good.  

    

31 Patient Very good All staff absolutely lovely, caring and 
organised. Felt looked after and important. 
Thank you.  

    

32 Patient Very good Staff were amazing, cheerful and 
reassuring. Excellent service.  

More staff and doctors.    

33 Patient Very good A little long having to wait. Staff good, 
doctor good, no pain, very good.  

Just boosted the waiting time.    

34 Not entered Very good So quick.      

35 Patient Very good Dealt with quickly and efficiently on arrival. 
All staff friendly and professional. Made 
sure I understood the procedure and that I 
was comfortable and calm.  

    

36 Patient Very good Everything was explained in a concise and 
clear way, easily understood, friendly staff 
and nurses! 

Maybe advise on an 
approximate time of your 
procedure.  

  

37 Patient Very good All round brilliant service, keep up the 
good work, you made me feel at ease. 
100%. 

    

38 Patient Very good From the get-go, everybody was brilliant, I 
was put at ease and kept informed.  

Keep doing what you do.    

39 Patient Very good       

40 Patient Very good Great care, all lovely.  Nope!   

41 Patient Very good All the nurses and the doctor were so kind 
and thoughtful. Everything was explained 
clearly and any questions I had were 
answered.  

I can't think of anything else.    

42 Patient Very good Very well cared for after being very anxious 
and concerned, lovely ladies. Thank you.  
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43 Patient Very good Proper care and attention. All procedures 
went well, happy with care of nurses but 
does not want to come again.  

    

44 Patient Very good Because it was.  All A1.   

45 Patient Very good Very friendly, clean and informative, felt 
quite at ease throughout the whole 
procedure.  

Just thank you.    

46 Patient Very good Very professional and straightforward (had 
colonoscopy). Staff were a perfect 
combination of friendly humour with calm 
and professionalism. Lots of info given, 
lovely cup of tea! 

Leave a pen out with the 
feedback cards.  

  

47 Not entered Very good Friendly staff, everything explained, lovely 
cup of tea! 

    

48 Patient Very good Lovely, friendly, helpful staff, very quick 
procedure. Thank you all. 

    

49 Patient Very good I was given precise instruction. All staff 
were pleasant and helpful, procedure was 
far easier than I thought it would be. But, 
as usual, excellent treatment from NDDH.  

    

50 Patient Very good   Do not publish 

51 Patient Very good   Do not publish 

52 Patient Very good All nurses and people carrying out my 
procedure were very attentive, explained 
everything to me what was happening. 
Also, explained what would happen next 
after my procedure. I felt very relaxed and 
comfortable.  

    

53 Patient Very good Everyone on this department was kind, 
courteous and explained the procedures 
very well.  

    

54 Patient Very good The staff were so good and attentive.      
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55 Patient Very good Everyone kind and helpful and made me 
feel at ease.  

    

56 Patient Very good Everyone was kind and friendly, explained 
everything well.  

    

57 Not entered Very good Because you care and in the Covid 
situation I never thought I would be seen. I 
am very grateful, you are all wonderful! 

Nothing.    

58 Not entered Very good Cannot praise the staff more highly as I 
have mobility problems and was most kind 
and helpful.  

    

59 Patient Very good Everyone was very pleasant. Each person 
introduced themselves. They clearly 
followed the risk assessments etc., 
explained everything and gave me an 
opportunity to ask questions. They were 
clear about the results and gave me a copy.  

    

60 Patient Very good Everyone very pleasant, dignity 
maintained, sedation effective.  

    

61 Patient Very good All staff were attentive and caring. Thank 
you.  

    

62 Patient Very good Felt made at ease and treated with care.      

63 Patient Very good Staff very attentive and helpful.     

64 Patient Very good Nurses and doctors so kind, pleasant, could 
not fault them.  

    

65 Patient Very good Everyone very friendly and attentive. 
Procedure quick and far less painful than 
last time, don't know if that was down to 
different tools available or more 
experienced team but I'm glad! 

    

66 Patient Very good Quick, friendly.      

67 Patient Very good Very professional and friendly, nothing was 
too much trouble. I felt very comfortable 
and supported by all the staff.  

N/A   
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68 Patient Very good What a lovely team, made me very relaxed 
and so welcoming. Explained before and 
after procedure. Many thanks to you all. 
[Name withheld]  

    

69 Patient Very good Very efficient and kind. Procedure painless, 
sedation very effective and kept informed 
all the way. Awesome staff!! 

    

70 Patient Very good Timing was as expected. Good explanation 
given by staff at start. Good report from 
the consultant. Excellent reassurance and 
[illegible] given during the procedure. A 
very professional and caring service 
[illegible]. My most sincere thanks to all 
the team.  

N/A    

71 Patient Very good Real friendly staff, given all information 
that was needed, very caring and good 
coffee.  

    

72 Not entered Very good Everyone explained what was having and 
was kind.  

    

73 Patient Very good Polite, helpful, efficient.      

74 Patient Very good Polite, efficient staff.      

75 Patient Very good Seamless experience throughout. Took 
approx. 2 hours start to finish. Staff were 
patient regarding my disabilities. Thank 
you, Dr [name withheld], [name withheld], 
[name withheld] and [name withheld] for 
your kind care.  

    

76 Patient Very good The staff are very polite and caring, they 
put your mind at ease and explain 
everything.  

    

77 Patient Very good Great staff, friendly, informative and 
reassuring. Big thumbs up.  

Waiting time.    
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78 Patient Very good Very organised, everything explained, 
make you feel at ease.  

    

79 Patient Very good Everyone very helpful and reassuring. 
Thank you.  

    

80 Patient Very good Everyone was very kind and helpful and 
made me feel at ease.  

    

81  Very good This response was received via Care 
Opinion. The comments can be found at: 
https://www.careopinion.org.uk/920005 

  

82  Very good This response was received via Care 
Opinion. The comments can be found at: 
https://www.careopinion.org.uk/921536 

  

83  Very good This response was received via Care 
Opinion. The comments can be found at: 
https://www.careopinion.org.uk/925624 

  

84  Very good This response was received via Care 
Opinion. The comments can be found at: 
https://www.careopinion.org.uk/925997 

  

85  Very good This response was received via Care 
Opinion. The comments can be found at: 
https://www.careopinion.org.uk/926956 

  

86 Patient Good Staff friendly and efficient.      

87 Patient Good The treatment was efficient as were the 
staff. There was a long wait before 
procedure which is always uncomfortable.  

Just the waiting time.    

 

https://www.careopinion.org.uk/920005
https://www.careopinion.org.uk/921536
https://www.careopinion.org.uk/925624
https://www.careopinion.org.uk/925997
https://www.careopinion.org.uk/926956

